HokyMeHT npepocTtasneH KoHcynbTaHTlnt0C

3apeructpuposaHo B MuHiocte Poccum 18 nioHa 2014 r. N 32761

MMWUHWUCTEPCTBO SHEPTETUKM POCCUMCKON GEAEPALIUMA

NPUKA3
ot 15 anpena 2014 r. N 186

O EAUHbIX CTAHOAPTAX
KAYECTBA OBC/YXXMBAHWUA CETEBbIMWU OPTAHU3ALIMAMMU NOTPEBUTENEN
YCNYT CETEBbIX OPTAHU3ALUIA

Cn1COK U3MEHAIOLWMX JOKYMEHTOB
(B pea. Mpukasos MuHaHepro Poccum ot 06.04.2015 N 217,
o1 07.07.2021 N 541)

B cootBetctBMM C nyHKTOM 3 [lpaBua HEAUCKPMMMHAUMOHHOIO AO0CTyna K ycayram no nepejade
3NeKTPUYECKOM SHEPTUN M OKA3aHUA ITUX YCAYT, YTBEPKAEHHbIX NOCTaHoBAeHMeM [MpaBuTenbcTBa Poccuiickomn
depepauun ot 27 aekabpsa 2004 r. N 861 (CobpaHue 3akoHoaaTenbcTBa Poccuiickon ®eaepaummn, 2004, N 52, cT.
5525; 2013, N 31, cT. 4226), NnpnKasbiBalo:

1. YtBepauTb npunaraemble EavHble cTaHaapTbl KavecTBa OBC/AYKMBAaHWA CETEBbIMM OpraHU3aLvaAMM
notpebutenen ycnyr cetesbiX opraHn3aLmii.

2. Hactoawmit npukas BCTyNaeT B CUAY B YCTAHOBAEHHOM NopAaKe, 3a uckatoveHnem rnas Il u 1l EguHbIX
CTAaHOAPTOB KayecTBa OOCAYKMBAHMA CETEBBIMW OpPraHU3aLMAMM MOTPebUTeNel ycnyr ceTeBblX OPraHM3auui,
BCTYMAIOLWMX B CUAY NO UCTEYEHUM LIECTU MeCALLEB CO AHA BCTYMN/JEHUA B CUY HACTOALLEro NpmKasa.

MwuHunctp
A.B.HOBAK

YTBEpKAeHbI
npuvkasom MuHaHepro Poccum
ot 15 anpena 2014 r. N 186

EAUHbLIE CTAHOAPTDI
KAYECTBA OBC/NYXXUBAHWUA CETEBbIMU OPFTAHU3ALMAMMU NOTPEBUTENEN
YCNYT CETEBbIX OPTAHU3ALMIA

Cn1COK U3MEHAIOLWMX LOKYMEHTOB
(8 pea. Mpukasos MuHaHepro Poccum ot 06.04.2015 N 217,
o7 07.07.2021 N 541)

I. O6wme nonoxkeHua

1. Hactoawme EanHole CTaHOapPTbl Ka4yecTBa 06Cﬂy>KMBaHMFI CeTeBbIMU OpraHn3aumnamm I'IOTpE6VITEﬂEﬁ ycnyr
CeTeBbIX Opl'aHVI3aLI,VIl‘/‘I YCTaHaB/IMBakOT Tp66OBaHMFI K O6Cl'|y)‘KMBaHMI-O ceTeBbiMn OpraHunsaumnammn  nuu,
ABNAOLWNXCA ﬂOTpE6MTefI‘r'IMI/I ycnyr ceTeBbiX opraHmaau,Mﬁ no nepepadve 3J'|eKTpMLIeCKOI7I HEeprmn (33
UCKNKOYEHNEM ceTeBbIX opraHm3au,m‘/'1, 3HepFOC6bITOBbIX opraHmsau,mﬁ N rapaHTUpPyowmnx I'IOCTaBLLI,VIKOB), B TOM
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yncne obCayKMBaeMbIX SHEProCObITOBOMN OpraHU3auMent 1 rapaHTUPYIOLLMM NOCTaBLLMKOM, M /iL, 06paTUBLIMNXCS
B CETEBYIO OPraHM3auMmIio C LLe/1bio 3aK/104EHUS f0roBopa 06 OKasaHUM yCayr No nepegaye 31eKTPUYECcKom 3Heprum
WU OCYLLECTBNIEHUN TEXHO/IOTMYECKOro MPUCOEAMHEHUA K INEKTPUYECKMM CETAM (33 MCK/IOYEHMEM CETeBbIX
OpraHusaunin, 3HeprocbbITOBbIX OpraHM3auMii M rapaHTUPYOWMX MNOCTaBWUKOB) (ganee - noTpebutenu,
TEXHO/I0TMYeCKoe NPUCOeaNHEHME).

2. CeTeBan opraHmsauma obecneymBaeT pacCMOTPeHNe obpalleHnit noTpebuTenen, NOCTYNMBLLMX B YCTHOM,
NUCbMeHHOM popme Uam B Gopme 31EKTPOHHOIO AOKYMEHTA.

B3anmopenctene ceteBo opraHusaLmm ¢ NnoTpebutTensimm B 4actTu paspeLleHns BONPOCOB, COAepPKaLlmXCs
B obpalleHuAx noTpebutenein M NpeaocTaBNEHUS UM BO3MOMKHOCTM peanmnsaumn npas, NPeaycMOTPEHHbIX
3akoHozatenbcTBom Poccuiickon depepaummn (panee - obcaykuBaHwe noTpebuteneit), ocyllecTBAsSeTCA B
COOTBETCTBMU C TpeboBaHMAMM HacTOALWMX EAMHbBIX CTaHA4APTOB.

3. B uenAx oKasaHUA ycayr no nepegaye 3N1€KTPUYECKON SHEPrMK ceTeBan opraHM3aLma npu o6cay»KMBaHUM
notpebutenein ocyllecTenAeT:

a) 3aKno4eHMe forosopa 06 oKasaHWUM yCayr No nepegaye 31eKTPUYECKOWN SHEPTUN;
6) BHeCEHMEe M3MEHEHUIH B 0roBOp 06 OKasaHMM YCAyr No nepeaade 31eKTPUYECcKon aHeprum;
B) pacTop»KeHue aorosopa 06 oKkasaHWM yCAyr Mo nepenaye 31eKTPUUYECKOW SHePrum;

r) undopmmpoBaHne noTpebutena ob aBapuiiHbIX CUTYaLUUAX B pacnpeaeuTe/bHbIX SNEeKTPUYECKUX CeTax
CeTeBOM OpraHM3auMu, PEeMOHTHbIX M NpodUNaKTUYECKMX paboTax, NAaHOBbIX OrpaHUYEHUAX peXMMa
noTpebneHns 3NeKTPUYECKOM SIHEPIUM, BAUAIOLLMX Ha UCMOIHEHMe 06A3aTeNbCcTB NO A0roBopy 06 OKasaHUK ycayr
no nepegaye 3/1eKTPUYECKOW SHEPTUU;

A) A0NYCK YNO/THOMOYEHHDbIX I'Ipe,CI,CTaBMTe}'Ieﬁ I'IOTpe6MTE'!'Iﬂ YCAyr B NYHKTbl KOHTPOA U Y4€Ta KO/Z1IM4ecTBa U
KayecTBa BHEKTpM‘-IECKOVI dHEPrMn B nopAaake n cnydyanax, yCtTaHOBJIEHHbIX AOroBopom 06 oKaszaHuu ycayr no
nepepgave 3J'IEKTpM‘-IeCKOVI IHEepPrmu;

e) npepgoctaBneHMe B C/AyyasX W CPOKMU, MpeaycMOTpeHHble [paBunamu npegocTaBieHuMa AocTyna K
MWHUMANbHOMY Habopy QYHKLMIA MHTENNEKTYaNbHbIX CUCTEM Y4YeTa 3S/EKTPUYECKOW 3HEeprum (MoLLHOCTH),
YyTBEPXKAEHHbIMM NocTaHOoBNeHnem MpaBuTenbcTBa Poccuiickont Pegepauymm ot 19 mioHa 2020 . N 890 (CobpaHue
3aKoHogaTenbcTBa Poccuiickoii ®epepaumn, 2020, N 26, ct. 4118; N 52, c1. 8863), yaaneHHoro gocTyna K
MHbOPMaUUK, a TaKKe AN UCNOJIb30BaHUA MUMHUMANbHOTO Habopa PpYHKUMI MHTENNeKTYa lbHbIX CUCTEM y4yeTa
3NEKTPUYECKON sHeprnn (MoLHOCTU) nocpencTBOM MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTn UHTepHeT
(manee - cetb MHTepHET) NyTem NpenocTaBAeHMA AOCTYyNa Ha rNaBHOM CTpaHuue oduLMaNbHOro calta ceTeBoW
opraHM3aumm (B TOM uYMcie NOCPeAcTBOM Nepeagpecaumm Ha oPUUMANbHBIN CalT) U B OTAENbHOM pasgene K
JIMYHOMY KabuHeTy noTpebutens (aanee - AMYHLIA KabUHET NoTpebuTens, yaaneHHbIn OCTyN K MUHUMANbHOMY
Habopy QYHKLMIA MHTENNEeKTYaslbHbIX CUCTEM YYeTa 3/IEKTPUYECKOM 3HeprMnm (MOLLHOCTM) COOTBETCTBEHHO) B
OTHOLUEHMM NPUBOPOB yUYETA INIEKTPUYECKOM IHEPTUN, AONYLLEHHbIX B 3KCNayaTauuto nocne 1 aHeapa 2022 r. ana
Lenieit KOMMEPYECKOro YYeTa 3IEKTPUYECKOM SHEPTNMU (MOLLLHOCTU) Ha PO3HMYHBIX PbIHKAX 3/IEKTPUYECKOM SHEPTUK
n (MnKn) pns okasaHMA KOMMYHAsIbHbIX YCAYT MO 3N1EKTPOCHAOKEHMIO;

(nn. "e" B pea. Mpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

) YCTaHOBKY, 3aMeHy, NOBEpPKY, AOMNYCK B 3KCM/yaTaluio Npubopa ydyeTa aneKTpuieckon sHeprum (ganee -
npubop y4eta) u (Mnun) nHoro obopyaoBaHUA, KOTopble HEOBXOAMMbI ANA obecneyeHMs KOMMEPYECKOro y4yeTta
3NEKTPUYECKON 3HeprumM (MOLWHOCTM) Ha PO3HUYHbLIX PbIHKAX 3/1EKTPUYECKOW 3HEeprun M (Unmn) ana okasaHuA
KOMMYHA/IbHbIX YCAYT MO 3/IeKTPOCHABKEHMUIO, M NOCNEAYIOLLYIO X SKCMNyaTaLMio B MOPAAKE, CAYYanX U CPOKM,
yCTaHOBNEHHble pa3genom X OCHOBHbIX MOJIOXKEHUA PYHKUMOHUPOBAHUA PO3HUYHBIX PbIHKOB 31EKTPUYECKOM
3Hepruu, yTBepKAeHHbIX nocTtaHoBneHnem [paButenbctBa Poccuiickon ®Pepepaumm ot 4 mas 2012 r. N 442
(CobpaHue 3akoHoaaTenbcTBa Poccuinckoit depepaumm, 2012, N 23, ct. 3008; 2021, N 11, c1. 1796), 1 pasgenom
VIl MpaBun npepocTaBieHUA KOMMYHaNbHbIX YCAYyr COOCTBEHHMKaM M M0/1b30BaTeNsIM MOMELLEHNI B
MHOTOKBAPTMPHbIX AO0Max W KWAbIX AOMOB, YTBEPXKAEHHbIX MOcCTaHoOBAeHMem [lpaBuTenbctBa PoccuitcKom
depepauunn ot 6 mas 2011 r. N 354 (CobpaHue 3akoHoaaTenbcTsa Poccuiickoit Pepepaumu, 2011, N 22, cT. 3168;
2021, N 2, cT. 392);

(nn. "x" B pea. Mpukasa MuHaHepro Poccun ot 07.07.2021 N 541)
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3) CHATWE KOHTPObHbIX MOKa3aHMI NpMBopPOoB y4yeTa;

1) Nnpvem oT noTpebuTens nokasaHuii NPUBOPOB y4YeTa, He MPUCOEANHEHHbIX K MHTENNEKTYa/IbHON cucTeme
yyeTa 3/IeKTPUYECKOM sHeprum (MoLHoCTK);
(nn. "n" B peq. NMpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

K) NPOBEpPKY, B TOM YMC/e CHATUE MNOKasaHWi, nNpubopa ydyeTa nepen ero AEMOHTAXKOM ANA PEMOHT],
NOBEPKM WUJIN 3aMEHbI;

N) pacyet o6bema nepeiaHHOM 3N1EeKTPUYECKOM SHepPrun notTpebuTento;

M)  KOHTPO/Ib MOKasaTesei KadecTBa  3/IeKTPUYECKOW 3HeprMM B TOYKax MpucoeauHeHus
3HEpPronpMHMMaIOWMX YCTAaHOBOK MNOTPEebUTENs 3N1EKTPUUYECKOW 3SHEpPrMM K 3SNEKTPUYECKMM CeTAM CeTeBOM
opraHusauum;

H) KOHTPO/b 3HAYEHWI COOTHOLWEHMA NOTPebNEeHUA aKTUBHOW M PEAKTUBHOM MOLLHOCTM ANA OTAENbHbIX
3HEepronpMHMMAaIOLWMX YCTPOMCTB (rpynn sHEPronpMHMMAIOWMX YCTPOWCTB) NoTpebuTens;

0) NpoBeieHMe KOHTPOIbHbIX, BHEOUEPEAHbIX M UHbIX 3aMepOoB NoTOKopacnpeaeneHua, Harpy3ok U ypoBHe
Hanps»KeHusa Ha 06beKTax NoTpebuTena n 06 beKTax 3/IEKTPOCETEBOrO XO3AMCTBA CETEBOM OPraHn3aumm;

n) nonHoe (4acTMYHOE) OrpaHMYEeHUE pexMma MoTPebNeHMA INEKTPUYECKOW 3SHEepruu B MopsAgkKe,
yCTaHoB/eHHOM [MpaBuaamm NoAHOro M (UAKM) YaCTUYHOTO OrpaHUYEHMA PEXUMA NOTPebNEeHUS 3/TeKTPUYECKOM
3Heprumn, yTBepKAeHHbIMU NoctaHoBneHMeMm [pasutenbctBa Poccuiickon ®egepaumm ot 4 maa 2012 r. N 442
(CobpaHue 3akoHogaTenbcTBa Poccuinckont depepaumm, 2012, N 23, ct1. 3008; 2013, N 1, cT. 68; N 1, cT. 45; N 5, CT.
407; N 31, ct.4226; N 32, cT. 4309), 1 NMpaBunamu paspaboTkn U NpUMeHeHMA rpadUKOB aBapUMHOIo orpaHMYeHnn
peXkMma noTpebneHna sSNeKTPUYECKON SHEPTUM (MOLLHOCTM) U MCNO/Ib30BAHMA NPOTMBOABAPUNHOM aBTOMATUKK,
YTBEPKAEHHbIMU NpUKazom MuHaHepro Poccum ot 6 uioHa 2013 r. N 290 (3apeructpmpoBaH MuHioctom Poccumn 9
asrycrta 2013 r., pernctpaumoHHbiin N 29348);

p) cocTaBneHue M NpepocTaBieHNe NOTpebuTento akToB HesyyeTHoro M 6e340roBopHOro noTpebieHus
3NEKTPUYECKON 3Heprum;

C) cocTaB/IeHME aKTOB COT/IAaCOBAHMA TEXHONOTMYECKOW U (M) aBapUitHOW BPOHM;

T) BblAa4y AOKYMEHTOB, NPeayCMOTPEHHbIX B PaMKax OKa3aHWA YCayr Mo nepeaaqe 3/1eKTprMYeckoin sHeprum
N TEXHOJIOTMYECKOMY NPUCOEAMHEHWUIO, B TOM YMCIE KBUTAHLMIA, CYETOB, CYETOB-DAKTYP.

4. B pamKax TEXHO/NIOrMYECKOro NpUcoeanHEHUs ceTeBas OopraHM3auua npu obcay»KMBaHUM notpebutenei
OKasblBaeT c/ieaytolme ycayru (ocyLiecTaseT NpoLLecchbl):

a) TeXHO/IornyecKkoe npncoeanHeHNeE K aNNIEKTPUHECKUM CETAM ceTeBoW OopraHunsauunu,

6) TEXHO/NOrM4yeCkoe npucoegunHeHne K 3SNEKTPUYeCKMm CeTaAM ceTeBom OopraHun3aumm nocpeacrsom
nepepacnpeneneHna MaKCMMabHOM MOLWHOCTN MexXay puagndeckmmm nmdamn U MHAMBUAyaabHbIMU
npegnpuHMmMmaTesiaMmm (B TOM 4Yucne onocpegoBaHHoe npmcoe,u,MHeHme);

B) TEXHONOIMYECKOE NPUCOeMHEHME K 3NIEKTPUYECKUM CETAM CETEBOI OpraHM3auumn nNo MHANBUAYaAbHOMY
NpPOoeKTy;

F) BpemMmeHHOe TeXHO/10rmM4ecKkoe npncoegnHeHune K aIeKTpU4eCKMM cetTam ceTeBol OopraHunsauunu,

[) YCTaHOBKY, ALONYCK B 3KCNyaTaLmo Npubopos yyeTa u (Uamn) MHoro o6opyn0BaHuns, KOTopble HeoHXoaANMbI
ana obecnevyeHUs KOMMEPYECKOrO Y4yeTa 3SNEKTPUYECKON 3SHeprun (MOLWHOCTM) Ha PO3HUYHBIX PbIHKaX
3NEKTPUYECKON SHEPTUN U (MNIU) ANA OKA3AHUA KOMMYHAIbHBIX YCAYT MO 3N1EKTPOCHABXKEHUIO, B NOPALKE, CNyYanx
M CPOKM, YCTAHOBAEHHble pasgenom X OCHOBHbIX MONOXKEHUA GYHKLMOHUPOBAHUA PO3HUYHBIX PbIHKOB
3N1eKTPUYECKOM IHEPIUN, YTBEPHKAEHHbIX NocTaHoBAeHWem MpaButenbcTBa Poccuiickon ®egepaumm ot 4 mas 2012
r. N 442, pasgenom VIl MpaBun npenoctaBaeHUs KOMMYHasbHbIX YCAyr cOBCTBEHHMKamM M MOJb30BaTeNAM
NOMeLLEHNI B MHOTOKBAPTUPHbLIX AOMaX M KWAbIX LOMOB, YTBEPXKAEHHbIX NOCTaHOBAeHMeM [lpaBuTenbCcTBa
Poccuitckoit ®epepauymm ot 6 mas 2011 r. N 354, n nyHktamm 25(5), 82(1) n 91(1) MpaBun TexHONOrMYECKOro
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NPUCOeaMHEHNA SHEPronpPUHMMAIOLWLNX YCTPOMCTB noTpebuTeneir 3neKTPUYecKol 3Heprum, OOBEKTOB Mo
NPOM3BOACTBY 3/IEKTPUYECKOM 3HEpPrnm, a TaKkKe OOBEKTOB 3/IEKTPOCETEBOro XO3ANCTBA, MPUHAZNENKALLUX
CeTeBbIM OpraHM3auMaM M  MHbIM JNLUAM, K 3N1EKTPUYECKMM CETAM, YTBEP)KAEHHbIX MNOCTAaHOB/EHMEM
MpasutenbctBa Poccuiickoit ®epepaumm ot 27 aekabpna 2004 r. N 861 (CobpaHue 3akoHoaaTenbcTBa Poccuinickoi
depepaunu, 2004, N 52, c1. 5525; 2020, N 17, cT. 2795; N 52, cT. 8863).

(nn. "a" BBegeH Mpukasom MuHaHepro Poccun o1 07.07.2021 N 541)

5. B pamKax obcayxuaHuAa noTpebuTeneit ceteBas OpraHM3aumsa Mo 3aABAEHUIO MOTPebuTens TakKe
OKasblBaeT c/iedytolme ycayru (ocyLecTsaseT npoLecchbl):

a) Bblgayy CNpaBoOK U OKYMEHTOB (MX KOMWIA), NOATBEPKAAOLMX TEXHOIOTMYECKOE NPUCOeaUHEHME K CETAM
ceTeBOM opraHuMsauMm (akT pasrpaHuyeHMa 6anaHCOBOW NPUHAANEKHOCTU 3/IEKTPUYECKUX CeTel, aKT
pa3rpaHUYeHMA IKCNAYaTaLMOHHOM OTBETCTBEHHOCTM CTOPOH, aKT 06 OcCylWecTBAeHUN TEXHONOMMYECKOro
NnpUcoeaMHEeHUs N aKT COrIacoBaHUA TEXHOIOTMYECKON U (M1M) aBapuiiHO BPOHW);

6) BOCCTaHOB/IEHWE PaHEee BblAaHHbIX 4OKYMEHTOB O TEXHO/I0MMYECKOM NMPUCOeanHEHUM NMBO Bblaady HOBbIX
[OKYMEHTOB O TEXHONOTMMYECKOM MpUCOeANHEHUN MPU HEBO3MOXHOCTU BOCCTaHOBAEHUA paHee BblAaHHbIX
TEXHUYECKUX YCNOBUIA;

B) cornacoBaHMe MecTa YCTaHOBKM npubopa yyeTa, Cxembl MOAKAOYEHUA npubopa yyeTa M MHbIX
KOMMOHEHTOB W3MEPUTE/IbHBIX KOMMIEKCOB W CUCTEM Y4eTa 3/1EKTPUYECKON 3HEeprun (MOLLHOCTM) B ciy4vae
YyCTaHOBKM npubopa y4yeTa notpebutenem B OTHOLUEHUU TOYEK MOCTABKM PO3HUYHbIX PbIHKOB 3/1EKTPUYECKON
SHepruu, coBnagaloWwmx ¢ TOYKaMU MOCTaBKM, BXOAALLMMM B COCTaB FPymnn TOYEK MOCTaBKM Ha ONTOBOM PbiHKE
3N1EKTPUYECKON SHEPTUN U MOLLHOCTY;

(nn. "B8" B pea. Mpukasza MuHaHepro Poccum ot 07.07.2021 N 541)

r) LONYCK B 3KCM/yaTaumio NpMbopoB yyeTa, YCTaHOB/IEHHbIX NOTPEOUTEIEM B OTHOLIEHUWU TOYEK MOCTABKU
PO3HMYHbIX PbIHKOB 3/IEKTPUYECKON SHEpPrnn, coBNagaloWwmnx ¢ TOYKaMKU MOCTaBKKU, BXOAAWMMK B COCTaB rpynn
TOYEK NOCTaBKM Ha ONTOBOM PbIHKE 3/1EKTPUYECKON SHEPTUM Y MOLLLHOCTH.

(nn. "r" BBeaeH Mpukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

6. O6cny:knBaHMe noTpebuTeneit B pamkax OKasaHMA YyCAyr Mo nepefade 3NEKTPUUYECKOW 3Hepruu
OCYLLECTB/AETCA Ha OCHOBaHWM obpalleHusa NoTpebuTens B CETEBYID OpraHM3aLMio, ec/iM 3aKOHOAATeNbCTBOM
Poccuiickoit Peaepalmmn He NpeaycMOTPEHO OCYLLECTBAEHME NPOLLECCa N0 MHULMATMBE APYTUX AuL,

7. Mpu obcnykmBaHUM noTpebutenein (ocylecTBNeHUN OTAENbHbIX NPOLECCOB) ceTeBasa OpraHMsauma He
OO/MKHa TpeboBaTb OT NOTpebuTens npenoCTaBieHUMA AOKYMEHTOB, a TaKMe OCYLLEeCTBJeHWA noTpebutenem
OEeNCTBUIN, He NPeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickoin ®eaepaumu.

8. CeTeBas opraHM3aLmaA PacKpbiBaeT B COOTBETCTBUM co CTaHAapTaMM PacKpbITUA MHPOPMaLMK CyObeKTamu
ONTOBOMO M PO3HMYHbLIX PbIHKOB 3/1IEKTPUYECKON 3HEPTUU, YTBEPMKAEHHbIMM MOCTaHOBAeHWeM [paButenncrea
Poccuinckoit depepaumm ot 21 aueapsa 2004 r. N 24 (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepaumm, 2004,
N 4, cT. 282; 2005, N 7, cT1. 560; 2009, N 17, cT. 2088; 2010, N 33, cT.4431; 2011, N 45, cT1. 6404; 2012, N 4, cT. 505;
N 23, cT.3008; 2013, N 27, cT. 3602; N 31, cT. 4216; N 36, cT. 4586; N 50, cT. 6598; 2014, N 8, c1. 815; N 9, cT1. 907,
919; N 19, cT. 2416; N 25, cT1. 3311) (nanee - CTaHAapPTbl PackpbITUA UHOPMALUK), CeayoLLyo MHPOoPMaLMIO O
nacnopTax ycnyr (npoueccos):

(8 pea. Mpukasa MuHaHepro Poccun ot 06.04.2015 N 217)

Kpyr 3asBuTenen;

pa3mep NnaTbl 3a OKasaHuWe ycayru (ocyLwecTBaAeHMA NPOLECCA) U OCHOBAHMUA ee B3UMaHUSA;
YCNOBMA OKa3aHWUA ycayru (ocyLLecTBeHUs npoLiecca);

pe3ynbTaT oKasaHuaA ycayru (ocywecTsieHmsa npouecca);

06LWLMIA CPOK OKa3aHUA yCayru (oCyLLeCTBIeHUA nNpoLecca);

COCTaB M 3Tanbl OKasaHuA ycayrM (OCyLecTBNeHNA NpoLecca), BKAOYaA CBEAEHNA O CoAepKaHun 1 (1aun)
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ycn0BUAX 3Tana, opma OKasaHuA ycayru (ocyLecTsaeHus npouecca).

MacnopT ycayrm (npolecca) CocTaBAAeTCA B OTHOLIEHMWN KaxKaoM ycayru (npouecca), oKasbiBaeMon CETEBOM
opraHusaumein, no pekomeHayemomy obpasuy cornacHo npunoxkeHuto N 1 K HacTosawmMm EAUHBIM CTaHZapTam.

Macnopta ycayr (npoueccoB) ceTeBOW oOpraHuMsaumMm nNyb6AMKyHOTCA CETeBOW opraHusauumein B
COOTBETCTBYIOLWEM pasgene Ha oduuManibHOM CaliTe CETEBOW OpraHM3auum B ceTM MHTepHeT, a TaKkKe
pa3smelLLatoTca Ha MHPOPMALMOHHBIX CTeEHAAX B oduMcax CETEBOW OpraHM3aumun, npeaHasHauvyeHHbIX A8 npuema
notpebutenein no BOMPOCAM OKas3aHMA YCAYr Mo nepefadve 3/1eKTPUYECKOM 3HEpPrum, TEeXHOI0TMYeCcKomy
NPUCOEAMHEHNIO U MHbIM BOMPOCaM, CBA3aHHbIM C AEATE/NbHOCTbIO CEeTeBOM opraHusauuun (ganee - odwc
obcnyKnBaHMA noTpebuteneit).

(B pea. Mprkasa MuHaHepro Poccum ot 07.07.2021 N 541)

9. MNpwn BHECEHUN U3MEHEHMI B HOPMATMBHbIE NPABOBbIE aKTbl, PErYANPYLOLLME NOPALOK OKa3aHWA yCayr no
nepegaye 3SNEKTPUYECKON IHEPIUM U  TEXHONOTMYECKOMY MNPUCOEAMHEHMUIO, NacnopT ycayrn (npouecca)
NPUBOAUTCA CETEBOIN OpraHmM3aumen B COOTBETCTBUE YKAa3aHHbIM M3MEHEHUAM B TEYEHUE OEeCATU paboumnx agHel
nocse BCTYMN/IEHUA B CUY YKA3aHHbIX U3MEHEHUIA.

10. CeTeBas opraHun3auUms He pexke 04HOro pasa B rog obecneunBaeT nposeaeHWe onpocos notpeburteneii ¢
LeNbio BbiABAEHUA MHEHUA noTpebuTtenei o Kadectse obcaymnBaHuA. ExkerogHble otyeTbl 06 MTOrax UsydyeHus
MHEHUS noTpebuTenen o Kayectse obCnyKnBaHMA NybANKYOTCA Ha 0dMLIMAIBHOM CalTe CETEBOM OpraHM3aLum B
ceTu MHTepHeT He nosgHee 1 mapTa roga, cledyloWero 3a rogom, B KOTOPOM NPOBOAM/IMCL COOTBETCTBYOLME
onpocol.

CeTeBas opraHmM3aums B cooTBeTCTBUM co CTaHZapTaMm packpbiTua MHpopmaLmm obecrneymBaeT packpbiTue
MHPopmaumm o Kayectse obCayXKMBaHUA NOTpebuTenen ycayr ceTeBo opraHMsaumm 3a nNpealecTByoWmii rog
cornacHo npunoxeHuto N 7 K HactTosawwmMm EgMHBIM CTaHgapTaM Ha oduMLManbHOM caiTe CETeBOM OpraHmn3aumumn uan
Ha MHOM odULMaNbHOM caiTe B ceTn UHTepHeT, onpeaensemom MpasutenbctBom Poccuiickoit eaepaunn.
(ab3au, BBeaeH Mpukasom MuHaHepro Poccun ot 06.04.2015 N 217)

<*> B cootBeTctBUM € nNyHKTOM 11(6) CTaHAApTOB packpbITUA MHbOPMAUUKM CybbEKTaMM ONTOBOMO WU
PO3HMYHOIO PbIHKOB 3/IEKTPUYECKOW 3HEPrUW, YTBEPKAEHHbIX NOcTaHoBAeHMeM [lpasBuTenbctBa Poccuitckol
depepaunm ot 21 aHBapa 2004 r. N 24.
(cHocka BBeaeHa Mpukazom MuHsHepro Poccum ot 06.04.2015 N 217)

KoHcynbTaHTlAOC: NpumeyaHue.
lnaBa Il Bctynaet B cuny ¢ 17 pespans 2015 roaa.

Il. OpraH13aLma OUHOro obcnyKuBaHma

11. MonoKeHua HacTosLWwen rnasbl 06 opraHN3aLMK LEHTPANbHbIX 0GUCOB 06CNYKUBAHUA NOTpebuTenen u
OpraHu3aumm obCnyKMBaHUA B TaKMX 0pUCaX PACcCNPOCTPAHAIOTCA HAa TePPUTOPUA/IbHbIE CETEBbLIE OPraHMU3aLMu.

12. ObcnykmMBaHWe noTpebutenein NOCPeACTBOM JIMYHOTO KOHTAKTa pabOTHWMKA CeTeBOW OpraHusauuu c
notpebutenem (aanee - oyHoe obCNyKRMBaAHME) OCYLLECTBAAETCA B opucax 06CNyKMBaHMA NoTpebuTenei, a Takxke
B C/y4yasx, NpPeayCMOTPEHHbIX 3aKoHOZaTenbCcTBOM Poccuiickoit depepaumn, c Bble3gom K nNoTpebutento
paboTHMKa ceTeBoI opraHM3aLmu.

13. Oducbl obcnyxuBaHua notpebutenei noapasfenAoTcs Ha LEHTPbl obcnyXuBaHUA notpebutenei
(nanee - ueHTpbl 0bCcnyKMBaHUA NoTpebuTenelt) U NYHKTbl 06CAYKUBAHUA NOTPebuTenein, opraHM3oBaHHbIe B
060cobeHHbIX NoApa3aeneHUsx ceTeBo opraHnsaumm (aanee - NyHKTbl 06CNyKMBaHMA noTpebutenen).

Oducbl obcnyxuBaHua notpebuteneir AoNXHbI obecneumBaTb OPraHM3aLMIO OYHOFO OOCNYKMBAHMA
notpebutenen, MUCKAOYAOWETO HEOOXOAMMOCTb B3aMMOAENCTBMA NOTPEOUTENA C MHBLIMW MOAPA3AENEHUAMM
ceTeBoW opraHusaumnm (NpuHUmMn "o4HOro okHa").
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14. CeTteBan opraHuMsauma pasmeltaet oducbl 06CAyKMBaHUA NOTPebUTENEN Ha TeppUTOPUAX CyOBEKTOB
Poccuitickoit depepaumm, B rpaHMLax KOTOPbIX PACMONOMKEHbI OOBEKTbI 3/1EKTPOCETEBOrO XO3AMCTBA CETEBOW
opraHu3aunu (ganee - TeppUTOPUA SKCMNYATALMOHHOM OTBETCTBEHHOCTH).

15. CeTeBas opraHM3auMa pasmellaeT He MeHee OAHOro LLeHTpa obcayKmBaHMA noTpebuTenei ycnyr B
MYHULMNANbHBIX 06pa3oBaHMAX (MYHULMNANbHLIX PAalOHAX, FTOPOACKMX OKPYrax) YNCNEHHOCTbIO HaceneHus He
MeHee ABYXCOT TbICAY YeNOBEK U B afMMHUCTPATUBHbIX LLeHTPax cybbekToB Poccuitckon ®epepaumm B cnyyae, ecam
KONIMYEeCTBO MNOTpebuTenem ycayr ceteBOn OpraHusauum, 3SHEpPronpuHUMalolWmne YCTPOMCTBA  KOTOPbIX
HenocpeacTBEHHO MPUCOEAMHEHbI K CETAM CETEBOM OpraHM3aumu, B TaKUX MYHMLMMOANbHbIX 06pa3oBaHUAX
(MyHMLMNANbHbIX pailoHaXx, TFOPOACKMX OKpyrax) M aAMMHUCTPATUBHBLIX LEHTPax CybbekToB Poccuiickol
dPepepaunn coctaBsieT HE MeHee NATUAECATU TbICAY YENOBEK. B MHbIX Cy4anax ceTeBas opraHM3auma pasmeLLaeTt
NYyHKTbl 06CNyKMBaHWMA NoTpebuTenei.

(B pea. Mpnkasza MuHaHepro Poccum o1 06.04.2015 N 217)

CeTeBas opraHusaums obecneymBaeT obCAyKMBaHWe noTpebutenent c cobaogeHnem TpeboBaHUM K
opraHusaumnmn odomcos ob6CNyKMBaAHUA NOTPeBUTENEN, TPeAYyCMOTPEHHbIX NpuaoxKeHmnem N 2 K HacToAwmMm EgMHbIM
CTaHAapTam.

16. CeTeBasn opraHusauma obecneunsaeT oyHoe ob6cayKMBaHWe noTpebutenei:
B LLeHTpax 0b6CNyKUBaHMA NOTpebuteneit ceTeBoi opraHn3aumnm He meHee 45 4acoB B HeAENo;
B NYHKTax 06CnyXKunBaHMA NoTpebutenen ceteBon opraHn3aummn He meHee 25 4acos B Hegento.

17. O4Hoe obcnyKuMBaHMe noTpebuTenen B opmcax obcayKMBaHUA NOTpebuTene BeAeTCA B MOPAAKE KNUBOW
ouyepeam C UCNONb30BAHMEM CUCTEMbI 3EKTPOHHOrO yNpaBieHus ovyepeapto (MpU HaMuMKM TaKoW CUCTEMbI) M NO
npeasapuTenbHOM 3anunck no TenedoHy Maun Ha oduuManbHOM caliTe ceTeBol opraHu3aLmm.

18. O6cny:kMBaHWe NoTpebuTeneit 4ONKHO OCYLLECTBAATLCA B Nt06om oduce obcnyRnBaHUA noTpebutenei
BHE 3aBMCMMOCTM OT MECTa Pacno/IOXKEHMs 3HEPronpuHMMAIOLWMX YCTPOWCTB MNOTPebuTens Ha TeppuTopun
3KCNNyaTaUMOHHOM OTBETCTBEHHOCTM CETEBOM OpraHU3aLum.

19. CerteBas oOpraHuM3auMa NpU OCYLLECTBAEHMM OYHOro ob6CAyKMBaHMA noTpebuteneit B oducax
obcnymBaHma notpebutenen obecneymBaeT coBeplieHMe AENCTBUIN MO NEPEYHIO COrTacHO npuaoxKeHnto N 3 K
HacToAWMM EANHbIM CTaHZapTaMm.

20. Obuwee Bpems oxuaaHMAa noTpebutens B ouepean n obcnyRuBaHMA noTpebutensa paboTHUKom oduca
obcnymBaHma notpebutenen [OMKHO cocTaBnATb He 6onee 30 MUHYT. PaboTHWMKM oduca obcayKMBaHUA
notpebuteneit 06a3aHbl HOCUTb IMYHbIE HArPyAHble MAEHTUPUKALNOHHBIE KAPTOUYKM C YKa3aHMEM HaUMEHOBaHUA
CeTeBOM opraHM3aumm, 4OMKHOCTU, UMEHW, OTYECTBa M paMUANKN PABOTHUKA.

21. PaboOTHMK ceTeBOM oOpraHuMsaumMu, nNpuBLIBILUMIA K NOTPE6bUTEN0 ANA OCYWECTBAEHUA O4YHOro
obcnyKuneaHua, coobuiaeT notpebutento cBon GaMuanIo, UMA, OTYECTBO, AO0/HKHOCTb, HAMMEHOBaHWE CeTeBOM
OpraHun3aumm, a Takxke NPUUNHY U Leab NpubbiTua. Mo TpeboBaHUIo NOTPebUTeNs paboTHUK AOKEH NpeaoCcTaBUTb
cnykebHoe yaoctosepeHne 1Mbo MHOWM AOKYMEHT, NOATBEPIKAAIOWMIA NONHOMOUYMA PaboTHKMKA. Mpn 0bpaLleHmm
notpebutens K paboTHMKY CETeBON OpraHMsauuMyM No BONPOCAaM OKasaHWA YCAyr Mo nepegaye 31eKTPUYecKomn
SHEPrun U TEXHONOTUYECKOTO NPUCOEANHEHUSA, HO HE CBA3AHHbIM C NPUYUHOM U LeNblo NPUbbITUA, NPUOLIBLINIA
PaboTHUK COObLLAeT NOTPEOUTENIO KOHTAKTHYIO MHPOPMALMIO CETEBOM OPraHN3aLMn, Pa3bACHAET, KyAa U B KAKOM
nopsake emy ciegyeT 06paTuTbCA.

22. Jfata v Bpemsa Bble3ga PabOTHMKA CETEBOW OpraHMs3auuM K NOTPebuTento CornacoBbIBAOTCA C
notpebutenem. MNpu HeobXoOAMMOCTM p[aTa M Bpems NpubLITUA MOTYT KOPPEKTUPOBATbCA KaK CeTeBoW
opraHusauuein, Tak 1 noTpebutenem, NPy 3STOM ceTeBas OpraHuU3aLms:

a) yBe4omMAsAeT notpebutens o gate U BpeMeHU 3anNaHMpPoBaHHOIO NPUBLITMA PaboTHUKA He No3aHee Yem
3a 5 pabounx gHel A0 AaTbl NAaHUPYEeMOro NpmbbITUA, a B Cly4ae CPOUHbIX Bble340B - HENOCPEACTBEHHO Nepes,
Bble34om;

6) B Cnhy4yae UameHeHnA BpemMeHu COO6UJ,aET 06 3TOM He nosgHee yem 3a 2 4aca 4o paHee cornacoBaHHOro
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BPeMeHW NpnbbITUA paboTHMKaA.

B cnyvae Heo6X0AMMOCTU IMKBUAALUMU TEXHONOMMUYECKMX HapyLUEHWUA, yrpoxKaowmux paboTocnocobHocTH
obopyaoBaHUA MAM NpeaoTBpaleHuna  (AMKBMAAUMM  NOCNeACTBMIA) HecuyacTHbIX Ccayyaes, npubbiTME K
notpebutento paboTHMKa CeTeBOM OpraHn3aL MM MOXET He COrNacoBbIBaThLCA.

KoHcynbTaHTlAOC: NpumeyaHue.
Fnasa lll BcTynaet B cuny ¢ 17 pespans 2015 roga.

lll. OpraHusauusa 3a04HOro 06cny}KmMBaHua (c ucnonb3oBaHUEM
TenedoHHOM cBA3N U ceTn UHTepHeT)

23. CeTeBas opraHusauma obecrneumBaeT obCay:KMBaHWE NoTpebuTeneit ¢ UCNonb3oBaHMEM TenedoHHOM
CBA3W, MOYTOBOW CBA3M U CETU MHTepHEeT, B TOM Ynciae NyTeM NpesoCcTaB/ieHna 0CTyna K JIMYHbIM KabuHeTam
notpebutenel (aanee - 3ao4Hoe ob6CNyKUBaAHUE).

(8 pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

24. CeTeBada opraHusauua obecneymsaeT npuem n ob6paboTKy TenedoHHbIX 0bpaleHnin noTpebutenei no
BOMpoOCam:

a) OCYLLEeCTBNEHUA TEXHONOTMUYECKOTO NPUCOeAMHEHNS;
6) oKaszaHuA yCayr no nepeaaye 3/1eKTPUYECKOMN SHepruu;

B) KOMMEPYECKOro y4yeTa 3/IeKTPUYECKOM 3HepruM (MOLLHOCTM) Ha PO3HWMYHBLIX PbIHKAX 3/1eKTPUYECKOM
3HEepruun u (Man) ana okasaHMA KOMMYHaIbHbIX YCAYT MO 3/1EKTPOCHABKEHWUIO;
(nn. "8" B pea. MpuKkasa MuHaHepro Poccum ot 07.07.2021 N 541)

r) opraHusaumm obcnyxkmBaHua noTpebutenein, nNpenoCTaBNAEHUA KOHTAKTHOM WHPopmaummn oducos
obcnyKmMBaHMA noTpebuTenen, 3anncn Ha OYHbIN NPUEM, a TaKKe NOSIb30BaHMA MHTEPAKTMBHbLIMU CEPBUCAMMU
odnUMANBbHOTO CaitTa CeTeBOM opraHM3aumm B cet MHTepHeT;

[) HECOOTBETCTBMSA KayecTBa 3/IEKTPUYECKON SHEPIUN TEXHUYECKUM perfiaMeHTam U MHbIM 06A3aTe/ibHbIM
TpeboBaHUAM;

e) nepepbIBOB B Nepeaaye 31eKTPUYECKOW SHEpPrMu, NpekpalleHna Uan orpaHnYeHns pexuma nepegayu
3/1EKTPUYECKOM SHEPTUN.

25. Ana 3aouHoro O6Cl1y>-KMBaHVIFI I'IOTpE6MTEI'IEl7I ceteBaAa OpraHumsauuAa obecneuymBaeT BO3MOMKHOCTb
BbIMNOJ/IHEHUA AEVICTBMI‘/‘I no nepeyH CornacHoO NpuUNoKeHUto N 4 K HacToAWMM EAnHbIM CTaHAapPTaM.

26.3a04Hoe 06CcNyKMBaHME NoTpebuTeneli c cnoib3oBaHMem TesiepOHHOMM CBSA3U MO BONPOCAM, YKa3aHHbIM
B nognyHktax "a" - "r'" nyHkra 24 HactoAwmx EAMHbIX CTAaHAAPTOB, CeTEBas OPraHM3auMa OCyLLEeCTBASET yepes
LeHTpbl 06paboTKn TenedoHHbIX BbI3OBOB B pabouyee Bpems oducoB obCayxMBaHMA notpebuteneir. Homepa
LUeHTpoB 06paboTKM TenedoHHbIX BbI3OBOB CETEBOM OpPraHM3aumMKM MO YKasaHHbIM BOMPOCaM pPasMeLLaloTca Ha
odunuManbHOM caliTe ceTeBOI OpraHM3aumm B ceTn MHTepHeT 1 B odurcax obcayKuBaHuA notpebutenei.

27. O6cnyxuBaHMe noTpebuTeneli No BoNpocam, ykasaHHbIM B nognyHKTax "a" u "e" nyHkTa 24 HacToALLMX
EAVHbBIX CTaHAAPTOB, OCYLLECTB/AETCA B PEXMME ropsyer AvHUKM (ganee - ropAdYas JIMHUMA NO BOMPOCaAM
3NEKTPOCHABKEHMA) KPYIIOCYTOUYHO.

TenedoHHbIN HOMep ropsiven IMHUK N0 BOMPOCaM 3/IEKTPOCHAbKeHNA ABNAETCA eANHbIM M BecnaaTHbIM AnA
notpebutenei Ha TEPPUTOPUM 3SKCMNYATALMOHHOM OTBETCTBEHHOCTW CeTeBOM opraHusauuu. He ponyckaetca
MCMNO/Ib30BaHMWE B KayecTBe TeiepOHHOro HOMepa ropsaYeirt IMHUK MO BONPOCAM 31eKTPOCHABKeHUs TenedOoHHbIX
HOMEepOB ONEePATUBHOIO NePCOoHaNa CETEBOM OpraHU3aLum.

Tel'IEd)OHHbIl\;I HOMeEpP FOpFI“IEﬁ JINHUN NO BOMPOCam 3I'IEI-(TpOCHa6)KeHWr'I ceTeBok opraHunsauunn nosoauTca 4o
I'IOTpGﬁVITEﬂEl\/‘I, HepronpnHnmarwme YCTpOl\;ICTBa KOTOpPbIX HenocpeacrBeHHO npucoeguHeHbl K obbeKTam
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3/1IEKTPOCETEBOIO XO3AWCTBA CETEBOM OpraHusaummM, B TOM 4YWCiAe MyTeM €ero BK/OYEHMA B LOroBoOpbI
3HeprocHabKeHus, pasmelLeHnna Ha odULMANbLHOM caliTe ceTeBOlM OopraHusauum B ceT MHTepHeT M B oducax
obcnyKMBaHUA notTpebuTenei.

28. CeTeBas OpraHM3auma Npu OCyLLEeCTBIEHNMN 3a04HOTO 06CYKUBAHUA NOTPedbUTENel ¢ NCNob3oBaHMEM
TenedoHHOM cBA3M obecneynBaer:

Hannume 6ecnnaTtHbIX Teneq)OHHbIX KaHaN0B CBA3N mexXay ceTeBou opraHmsaumeﬁ n I'IOTpe6VITEﬂF|MM;

npuvem 1 06paboTKy Bcex BXxoaAlmnx TesiedOHHbIX BbI3OBOB NOTpebuTenen B CETEBYIO OpraHM3aumio. Bpemsa
OXugaHua noTpebutenem oreeta no TenedoHy CETEeBOW OpraHu3auMM C MOMEHTA coeAauHeHus (B ciyyae
obcnyKnBaHMA noTpebutenen ¢ UCNONb30BAaHMEM CUCTEMbI UHTEPAKTUBHOIO rOJI0COBOrO MEHI0 - C MOMEHTa
Bblbopa noTpebutenem KaTeropum "coeauHeHMA C PabOTHUKOM OpraHu3aummn" B CUCTEME WHTEPaAKTUBHOrO
ro/I0COBOr0 MEHI0) A0 MOMEHTa 0TBeTa PAabOTHUKA CETEBOW OpraHM3aLMm He SOIKHO NPEBbIWATb 5 MUHYT. Bpemsa
06paboTKK Bbi3oBa (TenedoHHOro pasrosopa NoTpebuTens c paboTHMKOM) He A0JIKHO NPEBbIWATb 5 MUHYT;

OCYLLECTBNEHME UCXOAALLMX TeNePOHHbIX BbI30BOB 411 MHGOPMMpPOBAHMA NoTpebuTenei n npegocTaBneHms
MHpopmaumm no obpaleHUam notpebutenei;

BeJleHMe ayaMo3anucu BCex BXOAALLMX M UCXOAALLMX Pa3roBOPOB C noTpebutesem, o yem notpebutesb
yBeJoM/IAETCA B Hauasie pa3rosopa ¢ paboTHMKOM CETeBOW OpraHu3aumu;

OOCTYMHOCTb M HaAEKHOCTb PaboTbl TeNePOHHbIX KaHaN0B CBA3M;
pPerncTpaLmio BXOAALIMX U UCXOAALLNX BbI3OBOB COMNAcHO NYHKTY 42 HacToAawmx EANHbIX cTaHaapToB.

29. CeTeBas OpraHM3aLma OCYLLECTBAAET 3a04HOe 06CnyKnBaHWE NoTpebuTenei ¢ NCNoAbL30BAHUEM CBOETO
odMLMaNbHOTO caiTa B ceTU UHTEpHET, cogeprKalero MHGOpMaLLMIo 0 AeATeIbHOCTU CETEBOM OpraHu3aLmm (B Tom
yncne NnocpeacTsom nepeagpecaumm Ha opuumManbHbli caitT) (aanee - obUUMaNbHbINA CAnT).

(n. 29 B pea. MNpuKkaza MuHaHepro Poccun o1 07.07.2021 N 541)

30. B cnyyae BO3HMKHOBEHUA Nepeboes B paboTe opULMANbHOTO CaliTa, BAEKYLLMX HEBO3MOMXKHOCTb A0CTYNa
K cofepskalenca Ha Hem MHpopmauum (cepsBucam), ceTeBas OpraHM3auma B TedeHMe 2 4acoB C MOMEHTa
B80306HOBNAEHMA A0CTYNa K 0dULMANbHOMY CailTy pasmeLlaeT Ha Hem MHGOPMaLIMIO O NPUYNHE, AaTe U BPEMEHMU
npeKpalLeHna 40CTyNa, a TakKe 0 AaTe M BpeMeHU BO306HOBIEHNA A0CTYNa K 0bULManbHOMY CalTy.

MoTpebutenn p[ONKHbI WMMETb BO3MOMKHOCTb O3HaKOMIEHUA C UHpopmauumelt, pasmelieHHOW Ha
oduuManbHOM caiTe, C MCNO/Nb30BaHWEM pacnpocTpaHeHHbix Beb-obospesBaTteneir. Mpu 3ToOM He [AOAKHA
npeaycmMaTpuBaTbCA YCTAHOBKA Ha KOMMbIOTEPbl MNOTpebuTeneil cneuuanbHO CO34aHHbIX A4 MPOCMOTPA
odunUMaNbHbBIX CANTOB NPOrPaMMHbIX M TEXHOOTMYECKUX CPeaCTB.

CyMmapHas AAuTeNbHOCTb MepepbiBOB B paboTe opuUMaNbHOMO CaiTa He AO/KHA NpeBbllwaTh 4 4Yacos B
mecau,

31. UHPopMaLma, pasmeLtaemasn Ha oPULMaNbHOM CailTe, AOMKHA ObITb:
OOCTYMHa A8 aBTOMaTMYeckon 06paboTku;

KPYyrnocytTo4yHoO nA0CTynHa I'lOTpe6VITeﬂF|M 6e3 Mcnosb3oBaHUsA nporpammHoro OﬁECI’IELIEHWr'I, YCTaHOBKa
KOTOpPOro Ha TeEXHNYECKME CcpeacTtea I'lOTpE6VITe}'IF| Tpe6yeT 3aKno4YeHnAa TMUeH3MOoOHHOIro Nin MHOro cornaweHna c
npaBoo6na,u,aTeneM nporpammHoOro O6€CI‘I€‘-I€HVIF|, npeaycmatpuBatowlero sB3aMmaHume C I'IOTpE6MTel'Iﬂ nnatbl;

AocTynHa 6e3 B3MMaHnA Nnathl.
32. Hasurauusa opuLManbHOro caita A40NXKHA COOTBETCTBOBATL CAeAyoW MM TpeboBaHUAM:

BCA pasMelleHHas Ha opuumanbHOM caliTe MHOOPMALMA A0/KHA BbITb JOCTYNHA NoTpebutensm nytem
nocaef0BaTe/IbHOro Nepexoaa no rMnepccblIkam HauMHan ¢ r1aBHOM CTPaHULbl 0dULManbHOro caliTa. Koanyectso
TaKMX NepexoA0B No KpaTyaillein nocaes0BaTebHOCTU LOIKHO BbITb He bonee NaTy;
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noTpebutento A0/KHA NPeAOCTaBAATLCA HarnaaHaa MHGopmauma o CTPYKType odMLManbHOro caiTa U o
MECTOHaXOKAeHUN 0TOBPaXKaeMol CTPaHWLLbI B 3TOM CTPYKTYpPE;

Ha Kaxk4oW cTpaHuue odpuLMaNbHOIo caliiTa A0MKHbI BbITb Pa3MeLLEHbI: TTaBHOE MEHIO, CCbIJIKa Ha FNaBHYLO
CTpaHULY, CCblIKa Ha KapTy odpULMaNbHOTO CaitTa;

3aroNoOBKM W NOANWUCK Ha CTpaHMLAX AO0/KHblI OMWUCbIBaTb cofepykaHue (HasHayeHue) TaKoW CTpaHULbl,
HaMMeHOoBaHMe TeKyLLEero pasaena 1 oTobparKaeMoro 40KYMeHTa;

HaMMeHOBaHME CTPaHWULLbl, OMUCbIBaloLlee ee codep)kaHue (Ha3HayeHue), AO0/MKHO oTobparkaTbca B
3aron0BKe OKHa Beb-0b603peBaTens;

TEKCTOBbIN agpec B ceTn UHTepHeT (YyHMBepcanbHbIli yKasaTenb pecypca, URL) Kaxaon CTpaHuLbl [0/KeH
OoTObOparkaTb ee NoJIoXKEeHMe B JIOTMYECKOM CTPYKType caliTa M COOTBETCTBOBATb ee COAEepP KaHUIo (HasHayeHuto), a
TaK¥Ke B TEKCTOBOM afpece A0/KHbl ObITb MCMO/1b30BaHbI CTAaHAAPTHbIE NPAaBUAA TPAHCAUTEPALMMY;

Ha rNaBHOW CTpaHMUE odUUMaNbHOrO caiTa U B SINYHOM KabuHeTe noTpebuTena pasmellaeTcs HOMep
ropsyen IMHUK No BOMPOCAM 3/1EKTPOCHABXKEHUSA, rMnepccbl/ika Ha MHPopMaLMIo, NPeayCMOTPEHHYIO ab3auem
OAMHHAALATBIM WM ABeHaguaTbiM MyHKTa 33 HacTosAwmMx EAMHbBIX CTaHZAPTOB, a TaKXKe CCblKN-6aHHepbl Ha
MHPOPMALMOHHbIE MHTEPAKTUBHbIE CEPBUCHI CETEBOM OpPraHmn3aLum.

(8 pea. Npukasa MuHaHepro Poccun ot 07.07.2021 N 541)

33. B uenax obecneyeHuns onepaTMBHOro AOCTyNa noTpebuTtenei K MHGopmaLmm 06 oKasbiBaeMbIx ycayrax u
06CNyKMBAHUM CETEBOM OPraHu3aLUMn B I1aBHOM MeHI0 0pULIMAIbHOIO caliTa CeTeBOW OpraHM3aumn Bblaenserca
pasgen "Motpebutenam". B ykasaHHOM pasgesie pasmelaetcs MHPopmauma B COOTBETCTBUM CO CTaHAapTamu
pacKpbiTMa MHbOpPMaLMM CybbeKTamM ONTOBOrO M PO3HUYHbLIX PbIHKOB 3/1EKTPUYECKON 3HEpruu, a TaKxke
cneaytolme cBeaeHns:

MOYTOBbLIN agpec ceTeBOl opraHMsauuMK, agpeca v rpaduKk paboTbl odMcoB 0b6CNyKUBaHMA NOTpebutenei,
Homepa TenedoHOB, NO KOTOPbIM OCYLLECTBAAETCA 06C/NyXMBaHME noTpebuTteneit, agpec odpMUMaNbHOrO cainTa
ceTeBOM opraHMsauuy;

NopAAOK No4aYu U paccMOTPeHMs obpalleHuid NoTpebuTenen, cogepaLimx Kanoby Ha AencTBuA ceTeBoi
opraH13aumK, C yKkazaHMem CPOKOB PacCMOTPEHUA 0bpalLLeHnii U NpeaocTaBneHUs OTBETa;

NOPAZOK M CPOKM 3aKNOYEHUA AOroBopa 06 OKasaHWM ycayr Mo nepefade 3/eKTPUYECKON 3aHepruu,
npeaycMOTPEHHble 3aKoHOAaTeNbCTBOM Poccuiickoi Peaepaunu;

nopAaaoK nofdayn 3aABKU Ha TeXHOJ/0Ornyeckoe npucoegunHeHume, OCHOBHble 3Tanbl ee PacCMOTPeHUNA U Ux
CPOKMH, ceeaeHnA, KoTopblie A0/KHbI COAepXKaTbCA B 3aABKE Ha TeEXHO/NI0rM4eCKoe npncoegmnHeHune, n TpE6OBaHMFI
K NpunnaraembimMm K HeW AOKYMEHTaM, d)OprI 3aABOK AN1A 3ano/IHeHUA I'IOTpe6VITe!'IEM,'

NopAAO0K BbINOJAHEHUA TEXHOIOMMYECKOro NPUCoeAMHEHUSA, 3Tanbl TEXHOOTMYECKOro NPUCOEANHEHMA N UX
CPOKU;

nopagoK pacyeTa naaTbl 3a TEXHO/NOMMYECKOEe MNPUCOeAMHEHME ANA BCeX rpynn nortpebutenei, Konuu
peweHuin opraHa WUCMONHUTENbHON BNacTM cybbekTa Poccuitickon degepaumm B obnacTu rocyaapcTBEHHOro
perynMpoBaHua ueH (TapudoB) 06 ycTaHOBAEHMM NAaTbl 38 TEXHONOTMYECKoe NpucoeauvHeHue B OTHOLIEHMU
TeppPUTOPUANbHbIX CETEBbIX OpPraHM3aUMin, a TakKe Konua pelleHua deaepanbHOro opraHa MCMNoOHUTENbHOM
BNacTV B 061aCTV rocy4apCcTBEHHOTO PEryMpoBaHus LeH (TaprudoB) No yCTaHOBAEHMIO N1aTbl 33 TEXHO/IOTMYECKoe
npucoeamMHeHne B OTHOLIEHWUW OpraHM3auMm No YMpaB/JeHUI0 eAMHON HauuoHanbHOoM (obLiepoccuiickoit)
3N1EKTPUYECKON CeTbio, NOPAAOK ONaTbl MO AOroBOPY 06 OCYLIECTBAEHMUM TEXHOIOMMYECKOro NpucoeamHeHnsa K
3NEKTPUYECKUM CETAM, 0COBEHHOCTM BHECEHUSA NAaTbl OTAE/bHbIMM rpynnamu notpebutenen, npeaycmMmoTpeHHble
3aKoHodaTenbcTsom Poccuitickoin Pepepaumu;

nopagoK pacyeTa nJaTbl 3a OKasaHMe YyCAyr Mo nepefadvye 3/1EKTPUYECKOW 3SHeprun aaa Bcex rpynn
noTpebuTenen, KONUU pPeLleHnit opraHa UCNOAHUTENBHOW BAacTn cybbekTa Poccuinckon Pepepaumm B obnactm
rocy4apCTBEHHOroO peryiMpoBaHus ueH (TapudoB) 06 ycTaHoBAEHMM TapudoB Ha ycayru no nepegade
SNEKTPUYECKON 3SHEPrMM B OTHOLIEHMM TEPPUTOPMAJNIbHBIX CETEBbIX OPraHW3aLMi, a TaKXKe KOMuUW pelleHuit
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denepanbHOro opraHa UCNOAHUTENbHOM BIACTM B 06/1aCTU rocyAapCTBEHHOIO peryanpoBaHua LeH (Tapudos) ob
yCTaHOB/MEHUM TapudoB Ha yCaAyrM No nepenaye 3/eKTPUYECKOM 3HEeprMv B OTHOLIEHUM OpraHusaumm no
ynpaB/ieHMIO e4MHON HauMoHaIbHOM (06LLepOCCUMCKOM) 3NEeKTPUYECKON CeTbIO, MOPAAOK ONAaThl MO A0roBopy 06
OKasaHMM yCAyr Nno nepegaye 31eKTpUYecKol aHepruu;

NopAgoOK YCTAaHOBKM, 3aMeHbl, MOBEPKM NpubopoB y4vyeta U (Man) MHOro 0OOPYAOBAHWUA, KOTOpPble
HeobxoaAnmbl AnA obecnevyeHUs KOMMEPYECKOrO y4yeTa 3/1EKTPUYECKON SHEPrMn (MOLLHOCTM) HA PO3HUYHbIX
PbIHKaX 3/IEKTPUYECKOM SHEPTUU U (MIK) JA OKa3aHMA KOMMYHA/IbHbIX YCYT MO 3/1EKTPOCHAbXKEHUIO, U NOPALOK
nocneayrowen ux sKcnayataumnm;

(B pea. Mpnkasza MuHaHepro Poccum ot 07.07.2021 N 541)

NopsaaoK NPefoCTaBNeHUA YAANEHHOMO AOCTYNa K MMHMManibHOMY Habopy GyHKUMIA MHTENNEKTYaNbHbIX
CUCTEM y4yeTa 3N1eKTPUYECKOMN 3HeprMmn (MOLLHOCTKN) B OTHOLLEHUKN NPMBOPOB yyeTa, ZONYLLEHHbIX B IKCM/IyaTaLMio
nocne 1 aueapa 2022 r. Ansa ueneil KOMMEPYECKOro yyeTa 3/IeKTPUYECKOM SHEPrUM (MOLLLHOCTMN) Ha PO3HUYHbIX
PbIHKaX 3N1EKTPUYECKON IHEPTUUN U (MIM) A4 OKa3aHUS KOMMYHAJIbHBIX YCAYT MO 3/IEKTPOCHABKeHNI0;

(8 pea. Mpukasa MuHaHepro Poccnn ot 07.07.2021 N 541)

NPUMYMHBI U CPOKM NNAHOBbLIX MEPEepbIBOB B MNepegaye 3/7eKTPUUECKOM 3SHEpPruu, MpeKkpaweHus Wan
OrpaHUYEHMA PEXMMA Nepeaayn 31eKTPUYECKOM 3HeprMm, B TOM YMCae NpeaBapuUTenbHas MHPOPMaLUMA O CPOoKax
OrpaHUYEHMUSA PEXNMA NOTPebNeHNA INEKTPUYECKOW IHEPTUN (MOLHOCTH) NoTpebuTenei B CBA3K C NPoBeAEHNEM
PEMOHTHbIX PaboT Ha O6bLEKTAX 3/1eKTPOCETEBOr0 XO3AWCTBA CETEBOM OPraHW3auUMW, BKJIOYEHHbIX B rO40BOM
(mecsuHbIi) rpadmK pemoHTa;

pacyeTHble [aTa W BpemA BOCCTAHOB/IEHMA 3/1E€KTPOCHAbXKeHMA B C/lyvyae BBeAEHWA BHENIaHOBOro
orpaHMYeHUs pemnma notTpebieHns a1eKTPUUYECKOM SHEPTMM (MOLHOCTK);

YacTo 3aJaBaeMble BOMPOCHI, BO3HMKAlOLLME Yy NoTpebuTenei, u OTBETbI Ha HUX;

aKTyaNbHble U3MEHeHUA 3aKoHogaTtenbcTBa Poccuiickoit Pepepauun B OTHOWEHWUM MPOLUEAYP OKasaHuA
YCAYT CETEBbIMMW OpPraHn3aunaAMM;

yTBEPKAEHHbIE rPpadMKM aBapMIMHOTO OrpaHUYeHus;
nacnopTa ycayr (NpoL,eccoB) ceTeBon opraHmn3aLmy;

nopsaaok paboTbl B IMYHOM KabuHeTe MoTpebuTens, BKAOYaA MNOJydeHMe MnepBoHayanbHOro AoCTyna K
NIMYHOMY KabUHEeTY, pernctpaumio 1 asTopusaumio notpebutens;

NnopaAAoK COracoBaHUSA MecTa YCTaHOBKM npubopa yyeTa, cxembl NOAKNIOYEHUSA Npubopa yyeTa U MHbIX
KOMMOHEHTOB M3MEPUTE/IbHbIX KOMMNEKCOB M CUCTEM Yy4yeTa 3NEKTPUUYECKOW dHeprum (MOLLHOCTM) B caydyae
YCTaHOBKM Mpubopa yyeTa notpebutenem B OTHOLWEHUM TOYEK MOCTaBKM PO3HMUYHBIX PbIHKOB 3/1€KTPUYECKON
3Hepruun, coBnaaloWmMx ¢ TOYKaMM NOCTaBKM, BXOAALMMW B COCTaB rPynmn TOYEK MOCTaBKM Ha ONTOBOM PbIHKE
3/1EKTPUYECKOI SHEPTUN U MOLLLHOCTH;

(ab3au, BBeaeH Mpukasom MuHaHepro Poccun ot 07.07.2021 N 541)

nopsaaoK Alonycka B aKcnayaTauuto npubopoB yyeTa, YyCTaHOB/EHHbIX NOTPebuTenem B OTHOLLEHUU TOYeK
NOCTaBKMU PO3HUYHbBIX PbIHKOB 3/1EKTPUUYECKON SHEPI1KN, COBNAAAIOLWMX C TOYKAMM NOCTABKU, BXOAALLMMM B COCTaB
rpynmn TOYeK NOCTaBKM Ha ONTOBOM PbIHKE 3/IEKTPUYECKOM SHEPTrUM U MOLLHOCTY.
(ab3ay, BBegeH Mpukazom MuHaHepro Poccum ot 07.07.2021 N 541)

34. NHdopmaums, ykasaHHas B ab3aLe ogMHHAALATOM NyHKTa 33 HacToALMX EANHBIX CTaHAAPTOB, NOANEXKUT
onyb6/IMKoBaHU1IO He No3aHee YemM 3a 7 AHel A0 AaTbl NNaHOBLIX NepepbiBOB Nepeaaun 3/1eKTPUYECKON SHepruu.

35. UHpopmauusa, ykasaHHana B ab3aue TpMHaauaTom nyHKTa 33 HacToAwmMX EAUHBIX CTaHAAPTOB, NOANEXKUT
onyb6/AMKOBaHMIO He perke OAHOr0 pasa B KBapTan Ha OCHOBE aHa/nM3a NOCTYNUBLUMX OOpalleHUN B CETEBYH
OpraHumsauumtio.

36. J/InuHbI KabuHeT noTpebuTtens npeacraBaseT cobon NepcoHanbHbIN pasgen Ha oduuManbHOM caiTe
ceTeBOW opraHmsaumm, obecneymBalowmii 31EKTPOHHOE B3aUMOAENCTBME NOTpebuTena c ceTeBoi opraHusaumen
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no BONpoCam TEXHOJNIOTMYECKOro npucoeanHeHnAa, nepegayun 3J'IeKTpVI‘-IECKOl7I SHEPrnn, Kommepyeckoro y4yeta
3ﬂeKTpMHeCKOﬁ HEeprum (MOLLI,HOCTVI) Ha PO3HUYHbIX PbIHKAX 3J'|eKTpM‘-IeCKOI7I SHEPrnn m (MIIM) ANnAa OKasaHuA
KOMMYHa/ZIbHbIX ycnyr no 3}'IEKTpOCHa6)KEHMIO, AONO/THUTENIbHBIM yCalyram MU MHbIM BONpPOCaMm, CBA3aHHbIM C
AeATENbHOCTbIO ceTeBom opraHunsauunun.

an 3TOM He [AO0J1XXHa npeaycMmatpuBatbCA YCTAaHOBKA Ha KOMMbHOTEPDI ﬂOTpEGMTEI’IEVI cneynanbHoO
CO34aHHbIX ANA NPOCMOTPa Od)VILI,M&IIbeIX cantos NPOrpaMmMHbIX N TEXHONOTNYECKUX CpeacTB.

CeTteBan OopraHunsauuAa o6ecneqMBaeT, B TOM YMCNEe C UCMNOJIb30BaHUEM JINYHOIO KabuHeTa I'IOTpe6VITe}'IFI,
TeXHNYECKYHO BO3MOXHOCTb:

a) HanpasneHus notpebutenem obpallleHnin, B TOM YMCae COAEpXKallMX Kanobbl U 3aABKU (3asBneHus),
cornacHo npunoskeHuto N 5 K HactoAawMM EAMHBIM cTaHgapTam B ¢opme 3/1eKTPOHHOro AOKYMeHTa nyTem
3anoNHeHMA 3KpaHHbIX Gopm Beb-MHTepdeiica odnLManbHOro caita ceTeBol opraHM3aunmn c obssatenbHol ana
3anN0/HEHNA KOHTaKTHOW MHbOopMaLMeit U NpeanodYTMTeNbHbIM CNOCOBOM NoNyYeHUs oTeeTa. B akpaHHbIX dopmax
Beb-nHTepdeica opuumanbHoOro caiita obecneynBaeTca BO3IMOXKHOCTb NPUKPENNATb ¢aliibl ¢ maTepuanamm no
ob6paueHuio. Mpu HanpasaeHUn obpalleHns Yyepes ykasaHHbIN nHTepdelic noTpebutenb AoMKeH bbiTb yBeAOMEH
0 NIaHOBbIX CPOKaX paccMoTpeHUA obpalleHnA ¢ yKasaHUeM pernctTpaumMoHHoOro Homepa obpaleHus;

6) 3aNoNHeHUs NocpeacTBOM 3KpaHHOW GopMbl Beb-UHTepdeica opuLmManbHOro canta aHKeTbl NoTpebuTens
A1 0Npoca C LeNbio OLEHKU KavyecTBa OKa3blBaeMblX YC/IYTr CETEBOM OpraHu3aLmm u obcnyxmnsaHma notpebutens;

B) NosydyeHus notpebutenem ceseleHUin 0 CTaTyce PacCMOTPeHUA obpalleHus, HanpaBAeHHOro B CETeBYIO
opraHM3aumio;

r) BBoga notpebutenem TeKyLIMX NOKasaHWU NpubopoB yyeTa, ecam nNpubop y4yeTa, YCTaHOB/EHHbIN B
OTHOLWIEHMM SHEPronpUHUMAalOLLLEro YCTPOWCTBa NoTpebuTensa, He NPUCOeAUHEH K WHTENNEKTya/lbHOW cucteme
yyeTa 3/1eKTPUUYECKOM SHeprum (MoLLHOCTK);

A) Hanpas/ieHnA I'IOTpE6VIT€!'IeM yBegoOMNEHNA B CETEBYIO OpPraHM3auunio 06 ncnosHeHUN um MepOﬂpMHTMVI,
npegycMmoTpeHHbIX TEXHNYECKMMU YCNTI0BUNAMMU,

e) nonyyeHua notpebutenem:

CBEZEHUI O CTATyCe PAaCCMOTPEHUSA 3aABKU (3aABeHUA) NOTpebuTens, NoAaHHONM B CETEBYIO OpraHU3aLumio, ¢
YKasaHveM AaTbl MOCTYMN/eHUA 3asBKM (3asABNEHMA) U ee PEerucTpalMoOHHOrO HOMepa, AaTbl HANpaBAEHWSA
3aABUTE/NI0 NOAMNUCAHHOTO CETEeBOM OpraHuMsauMelnt gorosopa 06 OKasaHWW ycayr No nepegayve 3/eKTPUYECcKom
aHepruu;

CBG,D,EHMIZ no AJgorosopam 06 OCyLWecTB/IEHUN TEXHONIOTMYECKOro npucoeanHeHwmA, KOTopble AO0JIXKHbI
BK/1HO4aTb Mchopmau,mo O [JaTe 3aK/t4vYeHnA Aorosopa, Xxoge BbiNnoNIHEHUA ceTeBoOM opraHM3au,v1e171 TEXHUYECKUNX
ycnosmﬁ, B TOM 4Yucne wuHAUBUAYANIbHbLIX, ONA NPUCOEAUHEHUNA K INEKTPUYECKUM CETAM, d)aKTVI‘-IeCKOM
npmncoeanHeHMn, COCTtaBieHN n NnoANNMCaHUN AOKYMEHTOB O TEXHO/IOTMYECKOM NpncoeanHeHnN;

CYEeTOoB Ha onnaTy ycayr no TeXxHo/s10rmn4eCKomy npncoeamHeHUo;
CYHETOB Ha onaaTy ycayr no nepegadve 3I'IeKTpM‘-IeCKOﬁ HEpPrmuu;

CBEAEHUI O NoKasaHWAX NPUMOOPOB yYyeTa 3/IeKTPUUECKOW SHeprun noTpebuTens 3a pacyeTHbl nepuog u
CTaTUCTMKe NOTPEBAEHUA SNEKTPUYECKOWM SHEPrUM Ha MOMEHT NOCAEAHEro CHATUA CEeTeBOM opraHmM3aumen Takmux
NoKasaHWh AN BBEAEHMA MOKasaHui npubopa yyeTa noTpebutenem camocToATeNbHO B OTHOLWEHUM Npubopos
yyeTa, He MPUCOeAMHEHHbIX K MHTENNEKTYaNbHON CUCTEME YUeTa 3N1EKTPMUECKON SHEPTUK (MOLLHOCTH);

YOANEHHOTO A0CTyna AAA NOAydYeHUAa MHPOpMaLMK, COAEPKALLENCA B MHTENNEKTYaNbHON CUCTEME y4eTa
3NEKTPUYECKON 3HEepPrMn (MOLLHOCTK), a TaKMKe WUCMONb30BaHWE OYHKLMIA MHTENNEeKTyaslbHOM cUCTeMbl y4yeTa
3NEKTPUYECKON 3Heprum (MmolwHocTM) B obbeme, npeaycmoTpeHHoM [paBuiamu npenocTaBieHMA [OocCTyna K
MWHUMAZbHOMY Habopy OQYHKLMIA MHTENNEKTYaNbHbIX CUCTEM Yy4yeTa 3SNEeKTPUUECKON 3Heprum (MouiHoCTH),
YTBEPKAEHHbIMU MocTaHoBAeHMeM [paBuTtenbctBa Poccuitickon depepaumm ot 19 utoHa 2020 r. N 890, B
OTHOLUEHMM NPMBOPOB yyeTa, AONYLLEHHbIX B 3KCNAyaTauuio nocne 1 aHeapa 2022 r. gns ueneit KOMMeEPUYECKOTo
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y4yeTa 3I'IEKT|OVI‘-IECKOI7I SHEpPIrnmn (MOLLI,HOCTM) Ha PO3HUYHbIX PbIHKAX 3I'IeKTpVI‘-IECKOI7I SHeEprmm um (VI}'IM) ANnAa OKasaHuA
KOMMYHa/IbHbIX YCNyT no 3}'IEKTpOCHa6)KEHVHO;

MHd)OpMaLI,MM O NpUYnHaAxXx MU CPOKax MN1aHOBbLIX (BHeI'IﬂaHOBbIX) OrpaHNYeHnNAX pexXmnmma I'IOTpe6IIEHVIF|
3IIEKTpM‘-IECKOl\;I IHEepPrmmn (MOLLI,HOCTVI) I'IOTp66MTe}16171, a TakKXke O p[gate Wu BpemMeHUn BOCCTAaHOBAEHUA
3IIEKTp0CHa6)KEHMﬂ,'

MHbOPMaALUMM O NPUYNHAX HecobatoaeHUa TpeboBaHMN K NapaMeTpPam KayecTBa 3/1eKTPUYECKON sHeprum, o
meponpuatuax n pabortax, HeobxoanmbIx Ans obecrneyeHna COOTBETCTBMA KAYeCTBa 3/IEKTPUYECKON IHEPTUN.
(n. 36 B pea. Mpukasa MuHaHepro Poccmm ot 07.07.2021 N 541)

37. Ooctyn K An4HOMY KabuHeTy noTpebutens ocCylecTBAAETCA Nocae BBOAA NOTpebutenem CBOUX
NAEHTUOUKALMOHHDBIX AaHHbIX: UMEHM (NOTWMHA) M Naponsa M (MAM) NO PErncTPaLMOHHOMY HOMEpPY 3afBKM Ha
OKasaHue ycnyr (oTaenbHbIX NpoLeayp) U Naposto, KOTopble BblAatoTca noTpebutento:

a) Npy 04HOM O6PALLEHUN B CETEBYIO OpPraHM3aLmio;
6) No NUcbMeHHOMY 3anpocy noTpebutens;

B) Mocsie 3anonHeHusa noTpebutenem skpaHHOW dopmbl Beb-uHTepdeica odULManbHOrO caiiTa ceTeBoi
OpraHu3aLumn perucTpaumm.

38. Pasgen "MoTtpebutensm" opmunanbHOro caiita CETEBOM OpraHM3aLMmM peKomMmeHayeTcs pa3pabaTbiBaTh B
COOTBETCTBUU C NpunoxeHnem N 6 K HacToAlMM EAMHBIM cTaHAapTaM.

IV. Mpuem u paccmoTpeHue obpalieHuit noTpeburtenen

39. MoTpebutenam obecneunBaeTcs paccCMoTpeHne 06paLLeHNiA B yCTaHOBEHHbIE CPOKMU.

40. CeTeBasa oOpraHuMsaums NpU pPaccMoOTpeHWM obpaleHuit notpebutenein obecneumsaeT nNpuem U
perucTpaumio NOCTynuBLUEro B ajpec CeTeBOM opraHusaummn obpalweHua notpebutens (B NUCbMEHHOW,
3NEKTPOHHOM, yCTHOM popme, C Ucnosib3oBaHMEM TesledpoHHOM cBA3K). Mpum pernctpaumm obpaleHua pukcnpyetca
KOHTAKTHasa MHpopmaLma noTpebutensa, gata noctynieHns obpalleHmna 1M BXogAWMIA PErncTPaLmMoOHHbIN HoMep
obpalueHus.

41. CeTeBas opraHv3auua HanpasaseT NoTPebuTeto OTBET NO CYLLECTBY HA ero obpalleHune B ciegytowme
CPOKMU:

a) oTBeT Ha NUCbMeHHoe obpalleHne NoTpebuTens Ha bBymaxkHOM HocuTene - B TeyeHue 30 gHen co OHA
perucTpaummn obpalleHns ceTeBol opraHusaLmen, B Cly4ae ecim MHOoe He NpeasyCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuiickoin Pepepaumnu;

6) obpaweHne notpebutena, HanpaBAEHHOE C MCNOAb30BaHMEM odULMANbHOTO caiTa B dopme
3/1EKTPOHHOTO SOKYMEHTa, - B CPOKM, YKa3aHHble B npuaoxKeHur N 5 K HacTosawmm EANHBIM CTaHZapTam;

B) OTBeT Ha obpalieHne noTpebutens ¢ UCNOSb30BaHUEM TenedOHHOW CBA3M NpPeaoCTaB/AeTcA
HenocpeacTBEHHO B MOMEHT obpalleHun notpebutens. B ciyyae HEBO3MOXKHOCTM NPeaoCTaBUTb OTBET B MOMEHT
obpaleHusa noTpebutens paboTHMK CETEBOW OpraHM3aL KM 3aNnCbiBAeT KOHTAKTHYIO MHPOPMaUmio NnoTpebutens n
He no3gHee 4 YacoB C MOMEHTa PErMcTpaLmMm obpalleHns NpesoCcTaBaAseT OTBET NOTPebuTeNto;

r) ecnm obpaweHne notTpebuTena ¢ MCnosib3oBaHMeM TenedOHHON CBA3M COAEPXKUT Kanoby n dakKTbl,
M3/10’KEHHbIE B TaKOW *Kanobe, TpebyloT aHaNM3a MaTepuanos No obpalleHnto NnoTpebuTens, paboTHUK ceTeBoM
OopraHuM3auunmn, NPUHABLLUMIA TenedoHHbIN BbI30B, 0popMAAET Kanoby B popme 3/1€KTPOHHOIO AOKYMEHTa, KOTOPbIM
perucTpupyeTcs B ycTaHoB/eHHOM nopaake. Cpok oTBeTa NoTpebuTento No Tako anobe He AOMKEH NpeBbIWwaTh
30 gHel co AHs permcTpaunm obpalleHms;

) oTBeT Ha ycTHoe obpalleHne notpebuTtena B oduc obCayKMBaHMA NoTpebuTenelt npenocTasaseTca
HEMoCpeacTBEHHO NpW NoceleHnn notpebutenem opuca. B cnyyae HEBO3IMOXKHOCTM NPeaoCTaBieHUs OTBeTa Ha
obpaleHne noTpebuTens Npu ocyLecTBAEHMM O4YHOTO 0BCAYyXKUBAHUA NOTPebUTENs, a TaKKe ecnn obpalteHune
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noTpebuTeNna coaepHuT Kanoby M ¢aKTbl, U30KEHHbIE B TaKOW Kanobe, TpebyloT aHanM3a maTepuanos no
obpalleHnto notpebutens, paboTHMK CETEBOM OpraHU3auMmM LO/BKEH NPeaNoXKuTb NoTpebuTento HanpasuTb B
CeTeBYO OpraHM3aLuMio MMCbMeHHoe obpalleHne nam ohopmuTb obpalleHme B oprce 06CNyKMBAHUA Ha TUMOBOM
6naHKe. Mocne 3anosHeHUa u NoAnMcaHus notpebutenem baaHKka obpalleHns Takoe 0bpaLLleHne perncTpupyeTcs.
Cpok oTBeTa Ha Takoe obpalleHMe He Jo/KeH NpeBbiwaTtb 30 AHel co AHA perucTpauumn obpalleHums.

42. B cnydyae ecv U3N0XKeHHble B 06pallleHUn NoTpebuTena Bonpochl He OTHOCATCA K KOMMNETEHL MM CeTeBOoM
opraHusaummn, paboTHUK ceTeBOM opraHM3auUuMM He no3aHee 5 paboumx AHel co AHA perncTpauuu obpalleHun
nHdbopmumpyeT noTpebutens o HEBO3MOMKHOCTU MNPEAOCTaBAEHUSs eMy OTBeTa MO CYLIECTBY W3/I0XKEHHbIX B
obpallleHMn BoNpocoB 1 coobLlaeT KOHTaKTHYO MHPOPMaLMIO OpraHM3aLniA, K KOMMNETEHLMN KOTOPbIX OTHOCATCS
TaKue BONpochl.

43. ObpauieHre noTpebuTens O NpPeaoCcTaBNeHUM CnpaBovyHOM MHOOPMaUMM U (MIM) KOHCY/bTauMu
CYMTAETCA PACCMOTPEHHbIM, €ec/iM NoTpebuTento HanpasieH (npeaocTaBfieH) OTBET € 3anpalinBaemow
nHdopmaume.

44, ObpalueHne notpebuTenn, cogepiKallee *anoby, cCUMTAeTCa PacCMOTPEHHbLIM CETEBOW OpraHuU3aumen,
ecnu:

a) yctaHoBneHa 060CHOBAHHOCTL (HEOBOCHOBAHHOCTL) 3aABNEHMA O HaPYLIEHMM NPaB WAN OXPaHAEMbIX
3aKOHOM MHTEPECOB NOoTPebuTens, B TOM YMc/ie O NPeaoCcTaBNeHn YCIyr HeHaAeXallero KayecTsa;

6) B cnyyae HeobxoAMMOCTM No 060CHOBAHHbLIM Kanobam onpeaeneHbl MEPONPUATUA, HaMNpaB/eHHble Ha
BOCCTAHOB/IEHME HapYyLIEHHbIX TMpPaB WM OXPaHAEMbIX 3aKOHOM WHTepecoB noTtpebutens (ganee -
KOPPEKTUPYIOLLME Mepbl);

B) HanpasneH (NpeaocTaBneH) oTBeT NoTpebuTento no obpalleHuio:

B Cny4yae NpuUsHaHUA *anobbl HEO6OCHOBaHHOM B OTBETE npeagocTaBaATCA apryMmeHTUpPoOBaHHbIE Pa3bACHEHUA B
OTHOLWEHWNN OTCYTCTBUA OCHOBaHMUM AnAa ee yaoBNeTBOPEHNUA;

B C/y4Yae NPU3HAHMA Kanobbl 060CHOBAHHOM B OTBETe MOTPEOUTENIO YKasblBAlOTCA, KakuMe npasa WAu
3aKOHHble MHTepeckl NoTpebuTeNa Noa/eKaTt BOCCTAaHOBIEHMIO M B KaKOM nopaAake. Eciv no kanobe Heobxoamuma
peanunsauma KopPeKTUPYIOLMX Mep, B OTBETE NOTPEBUTENIO YKa3blBAETCA NAaHUPYEMbIN CPOK UX peanmnsaumm.

45. PaccmoTpeHme obpalieHnsa He Npon3BoanTca (C yBegomaeHrem o6 3Tom notpebutens) B caydasnx:
a) ecnv obpalleHMEe COAEPIKUT HELeH3YPHbIE IM60 OCKOPBUTE/IbHbBIE BbIPAXKEHUS;

6) ecnm B 06palleHUM COAEPKUTCA BOMPOC, Ha KOTOPbIM AaHHOMY noOTpebuTento ycayr yxe 6bin
npeAocTaBAeH OTBET MO CYLLECTBY B CBA3W C paHee HanpaseHHbIMU 06palLeHNAMK, U NPU STOM B 06paLLEHUN He
NpUBOAATCA HOBblE A0BOAbI UNU 06CTOATENLCTBA;

B) €C/11 OTBET NO Cyw,ecTBy NOCTaB/IEHHOIO B o6pau.|,eva| BOMpPOCa He MOXeT 6bITb AaH 6e3 pa3rnaweHuna
CBe,El,eHMlZ, COCTaBAWNX KOMMEPYECKYHO TaﬁHy NI MHYHO OXPaHAEMYH 3aKOHOM Tal7|Hy.

46. PaccmoTpeHne obpalleHus (6e3 yBegomneHusa notpebutens) He NPOM3BOAMUTCA B Cy4asX, €C/IM TEKCT
NMMCbMEHHOTO 0bpalleHnsa He MoAfaeTcs NPOYTEHMIO WM B OOpalleHWM OTCYTCTBYIOT KOHTAKTHble JaHHbIE,
Heobxoaumble AN Hanpas/JeHUs OTBeTa.

V. OcobeHHOCTU 06CNyKMBaHUA NOTpebuTeneit Nnpu okasaHUU
YCAYr N0 TEXHO/IOrMYECKOMY NPUCOeAUHEHUIO

47. CeteBana opraHusauma obecneumsaeT notpebutenam - oGU3MYECKMM AMLAM, MaKCMMasbHanA
npucoeanHeHHaa MOLLHOCTb SHEPronpUHMMAIOLWMX YCTPOMCTB KOTOPbIX COCTaBAseT A0 15 KBT BkAlouMTenbHO (C
yYeToM paHee MpPUCOeAMHEHHbIX B OaHHOW TOYKe MPUCOEAMHEHMSA SHEPronpUHUMAIOWMX YCTPOWCTB),
BO3MOXHOCTb:

a) BbICTaBN1eHNA C4YeTa Ha onnaaty ycayrm no TexHojsormyeCKkomy npucoegmnHeHuto CI'IOCO6aMVI,



AonyCKakowWnmm BO3MOXKHOCTb UX y,u,aneHHoﬁ nepegayu (nhoa, CeTb MHTepHET), no XXeNaHuko I'IOTp66VITeIIFI,'

6) BHECeHMA nNnaTtbl N0 A0roBopy 06 OoCyuwectBieHUN TEXHONNONMYECKOTro NnpnucoegnHeHA K aNEKTPUYECKUM

ceTam 6e3 onnaTbl KOMUCCUN.

MpunoxkeHne N 1

K EQMHbIM CTaHAapTam KayecTBa
06CcNyKMBAHUA CETEBLIMWN OPraHn3aLUAMM
noTpebuTenein ycayr ceTeBbiX opraHM3aumim

MACIOPT YCJIYTM (IIPOLIECCA) CETEBOM OPTAHN3ALINU

HaVMMEeHOBaHMe YCIJIyI'mn (npouecca)

Kpyr szaseuresnen <1>:

PaBMep IIJIaTEl 3a I[IpeloCTaBJIeHUEe YCIJIyI' (npouecca) M OCHOBaHUME €& B3VMIMaHMA:

YcnoBua okaszaHusa yCJyru (mpouecca) <2>:

PesynbpTaT oOKa3aHUA yCJayI'm (mpolecca) :

ObuMy CpOK OKa3aHuda yCJayI'm (mpolecca) :

COCTaB, IIOCJIenOBaTEeJIbHOCTE M CPOKM OKa3aHUA YyCJIyI' (npouecca):

N dtan | CogeprkaHune/ycnosua stana dopma Cpok CcblnKka Ha
n/n npenocTaBaeHUs NCNoSHEeHMA HOPMaTUBHbIM
NnpaBOBOM aKT
1
2

KoHTakTHasa mHQoOpMalLMsa OJA HaOpabBJIeHUsa obpameHumr <3>:

<1> YKasbIBaloTCA ML, KOTOPbIE MOTYT MNONYYUTb AaHHYIO YCyry.

<2> OnucaHWe YCIOBWUI, NpPU KOTOPbIX OKasaHue ycayru (npouecca)

CTaHOBUTCA

BO3MOHbIM

(I'Ipeﬂ,OCTaBﬂeHMe Bcex H€‘06XOAMMbIX AOKYMEHTOB, Haan4yune CI)VI3VI‘-I€CKOI7I BO3MOXXHOCTU OKa3aHWA YyCayru

(npouecca) n ap.).

<3> YKasblBalOTCA KOHTaKTHble AaHHble /ML, KOTOpble MOryT AaTb McuyepnbiBalowylo nHbopmaumio o6
OKa3blBaemol ycnyre, NpuWHATL Kanoby Ha paelictBua (6espelictBue) noapasgeneHus (paboTHuKa) ceTeBow

OopraHunsauunn, 3aHATOrO B OKa3aHun ycayru, YynoJHOMOYEHHOro OpraHa
ocyuwecrsaiAaowero Haa3opHble d)YHKLI,VIM 3a AeATE/IbHOCTbIO ceTeBom OopraHnsauunun.

NCNONHUTENbHOM

BNACTH,



Mpunoxkenue N 2

K EAMHbIM CTaHAapTam KadecTBa
06CNYKMBaAHMA CETEBBIMMU OPraHM3aLUAMM
notpebuTeneit ycnyr ceTeBbiXx opraHu3aumi

TPEBOBAHMUA
K OPTAHU3ALUN OPUCOB OBC/TYKUBAHUA NOTPEBUTENEN
CETEBbIMW OPTAHU3ALNAMU

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(8 pea. Mpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

1. Mpn obopynoBaHUN LEHTPOB OOCNYXKMBaHMA NOTPebuTENelr B KAMEHTCKOM 3ane NpOoM3BOAMTCA
30HMpPOBAHME NOMeLLEHUs, obecneunBaioLLee ero pasaefieHne Ha ABe 30Hbl: KAMEHTCKYIO U 30HY pasMeLLeHus
pPabOTHMKOB, OCYLLLECTBAAIOWMX 0BCNyKUBAHNE NOTPebUTENEN.

2. UeHTpbl obcny:knBaHusa noTtpebutenelt cHabxkaoTcs MHOOPMALMOHHBIMU Tabanukamum (BbiBeCKamM) C
NOTOTUMOM CETEBOM OpraHu3aumu:

a) Ha BXoAe B 3/4aHMe pasmellaeTca BblBecKa C MHGOpMaLMeit: HaumeHoBaHMe CeTeBOW OpraHusauuu,
NoYTOBbLIN aapec, rpaduKk paboTbl LEeHTPa 0b6CAYKMBaHMUA NoTpebuTenel, aapec 3NeKTPOHHON MoYTbl, TenedoH
LeHTpa obcnyXKnBaHUA NoTpebutenen n ropadeit AMHUK NO BONPOCAM 3/1IEKTPOCHabKeHWNs CeTeBOM opraHM3aumu;

6) B noMelLeHUM - BbIBECKM C 0603HaYeHMeM MeCT OYHOTO Npuema noTpebuTtenei, Cay>KebHbIX MoMeLLLEHUN,
He npeaHa3Ha4yeHHbIX AJ1 O4HOro npMema notpebutenei;

B) B K/IMEHTCKOM 3a/1e - BbIBECKM Ha OKHax 0b6CNy»KMBaHMA NoTpebuteneit okoso pabouymx Mect paboTHMKOB.

3. B K/AMEHTCKOM 3ane LUeHTpa 06cCayXKuBaHUA NoTpebuTenei opraHM3yeTcs 30Ha OXMWMAAHWSA 447
noTpebutenei, No3BoNAIOWAA PAa3MeCTUTb NoTpebuTeneid B NUKOBble AHW (4ackl) npuema. Mnowanb 30HbI
0’KMIAHUA COCTaBNAET HE MeHee 4 KBaApaTHbIX METPOB Ha 0AHOro paboTHUKa, obcnyKuBatowero noTpebutens
(ogHOro okHa obcnyxkusaHuA). B 30He oxupaHua obecneuvBaetca Hanuvuve mebenn OnA MCNO/b30BaHUA
noTpebuTensmu Bo Bpems OXUAAHNA: HE MEHEEe OAHOM0 CMAAYEro MecTa Ha 0gHOro paboTHUKa, 0BCyKMBatOLLLEro
notpebutens (oAHOro OKHa 06CAYKMBaHWA), He BK/KOYAA CUAAYME MeCTa HeMnocpeACTBEHHO A/A npuema
notpebutenei, oTAeNbHOIO CTO/A U CTyNa AN 0GOPMIEHUA LOKYMEHTOB BO BPEMA OXMUAAHMUSA, KaHLLENAPCKUX
NPUHaANEXHOCTEN.

4. 30Ha OXMOAHMA KAMEHTCKOrO 3ana OCHALLAeTcA MHPOPMALMOHHBIMKU CTEHAAMW C HeobxoaAnmol Ans
notpebutens nHbopmaumein B cooTseTcTBMM co CTaHAapTaMu PacKpbiTUS MHPOpMaLMM cybbeKTamMK ONTOBOrO U
PO3HMYHbBIX PbIHKOB 3/IEKTPUYECKOM 3SHEPIUK, YTBEPXKAEHHbIMM NoCcTaHoBAeHMeM [paBuTenbctBa Poccuitckoi
depepaunm ot 21 saHBapa 2004 r. N 24, a TaK»Ke co cnegytowen nHbopmaumei:

4.1. rpaduK paboTbl odpuca obcnyRnBaHUA noTpebuteneir;

4.2. NoYTOBbIA afApec M 3/MEeKTPOHHbIN agpec odMUMANbHOrO caiiTa CeTeBOW OpraHMsauuu, agpec
3/1EKTPOHHOW NOoYTbI, TeNlepOHHbIE HOMEPA LEeHTPa 06CNyKUBAHUA NOTpebuTenei u ropayein TMHUKU No BONpocam
3/1EKTPOCHAbKEeHNA CeTeBON OpraHM3aLMm, MO KOTOPbIM OCYLLECTBAAETCA 3a04HOe 06C/yKMBaHME noTpebutenen,
TEepPUTOPUA 0BCNYKUBAHMSA CETEBOMN OpPraHU3aLnm;

4.3. NnopafoK Nogayn M paccmoTpeHus obpalueHuit notpebutenen, copeprkalmx *Kanobbl Ha AencTeus
CeTeBOM OpraHM3aumu, C yKasaHMem CPOKOB PacCMOTPEeHMA 06palleHuii n NpesocTaB/ieHns OTBETa;

4.4. nopAOOK M CPOKMU 3aK/AouYeHUs Aorosopa 06 OKasaHWM yCayr Mo nepegadve 31eKTPUYECKON sHeprum,
npeaycMoTpeHHble 3aKoHoAaTeNbCTBOM Poccuitickolt Pegepaumnu;

4.5. nopAfoOK No4ayM 3aABKM Ha TeXHONOrMYecKoe npucoeguHeHue, OCHOBHble 3Tanbl U CPOKU ee
paccMoTpeHnAa, cBedeHnA, KOTopble OO01XKHbl COAEepXaTbCA B 3aABKe, Tpe6OBaHVI‘r'I K npunaraembim K Hel


consultantplus://offline/ref=2D21ABAAB366540867414BCC8472A69B951881D3F87F11C7F80E5767CBD1C7AC5B8D3851E93B0F594D1F94DBA141159F4A0185705B603B54N6uCE
consultantplus://offline/ref=2D21ABAAB366540867414BCC8472A69B95168EDBFA7E11C7F80E5767CBD1C7AC5B8D3851E93B0F5D451F94DBA141159F4A0185705B603B54N6uCE
consultantplus://offline/ref=2D21ABAAB366540867414BCC8472A69B921183DAF27011C7F80E5767CBD1C7AC5B8D3851E93B0B5C471F94DBA141159F4A0185705B603B54N6uCE

AOOKYMEHTaM,

4.6. Tapudbl Ha ycayrM No nepepaye 3NEKTPUYECKON 3HEeprMn Ha TeKyWMi nepuos peryivpoBaHusa C
YKa3aHWeM WMCTOYHMKa oduuManbHOro onybiMKOBAHMA pPelleHus OpraHa WMCNoJIHUTENbHOW BAacT B obnactu
rocyZapCTBEHHOro peryiMpoBaHusa TapmoBs cybbekTa Poccuiickoin deaepaumy;

4.7. Tapudbl Ha TEXHOMIOTMYECKOE NPUCOEAMHEHME Ha TEKYWMIn Nepuos PeryiiMpoBaHUA C yKasaHMem
WUCTOYHMKA OPULMANbHOrO ONyb6AMKOBAHWA  pelleHUA oOpraHa WCNOAHUTENbHOW BAactTM B obnactu
rocyapcTBEHHOro peryinpoBaHus Tapndos cybbeKkTa Poccnitckon ®egepaumm;

4.8. 6NaHKM TUNOBbLIX AOKYMEHTOB MO TEXHONOTMYECKOMY NMPUCOEAMHEHMIO, HA OKa3aHWe yCcayr no nepeaade
3/IEKTPUYECKOMN IHEPTUM U MPOoYeEE;

4.9. NnopAaOK YCTAaHOBKM, 3ameHbl, MOBEPKU NpMbopoB y4yeTa M (Man) MHOro obopynosaHMA, KOTopble
HeobxoaAnmbl AnA obecnevyeHUs KOMMEPYECKOro y4yeTa 3NEKTPUYECKON 3SHeprmn (MOLLHOCTM) Ha PO3HUYHbBIX
PbIHKaX 3/IEKTPUYECKOM SHEPTUU U (MK) AA OKA3aHMA KOMMYHAIbHbIX YCAYT MO 3N1€KTPOCHABXKEHMIO, M NOPALOK
nocneayroLwen Ux sKcnayaTauum;

(nn. 4.9 B pea. MNpuKkasa MunHaHepro Poccum ot 07.07.2021 N 541)

4.10. nopsAoK nNpeaoCTaBfeHMA  yAANeHHOro AocTyna K MUHMMaAbHOMY Habopy  dyHKUMiA
WHTE/IIEKTYasIbHbIX CUCTEM Yy4yeTa 3J/IeKTPUYECKOM 3SHeprun (MOLLHOCTM) B OTHOWEHWW nNpubOpPoB yyeTa,
AONYLLEHHbIX B 3Kcn/lyaTauuto nocne 1 aHBapa 2022 r. gna uesnen KOMMEPYECKOTo yYeTa 3/1eKTPUYECKOM SHEPTUK
(MOLWHOCTM) Ha PO3HMYHBIX PbIHKAX 3/1EKTPUYECKON SHEPrun U (UAKn) ANs OKasaHMA KOMMYHAJIbHbIX YCAyr no
3/IEKTPOCHAbKEeHUIO;

(nn. 4.10 B pea. Npukasa MuHaHepro Poccun ot 07.07.2021 N 541)

4.11. EanHble cTaH4apTbl KavecTBa O6CAYXKMBaHMA CETEBbIMW OpraHM3auMAMKM NoTpebuTtenein ceTesbIX
opraHu3auuii;

4.12. nacnopT ycnyr ceTeBoi opraHM3saumu;
4.13. KHUra }anob n NnpeanoKeHum;

4.14. nopsAoK COr1IacoBaHMA MeCTa YCTaHOBKM Npubopa yyeTa, cxeMbl NOAKA0MeHNA Npnbopa yyeTa n UHbIX
KOMMOHEHTOB W3MEPUTE/IbHBIX KOMMJIEKCOB U CUCTEM Y4eTa 3/EKTPUYECKOW 3Heprum (MOLLHOCTM) B ciy4yae
YCTAHOBKM npubopa y4yeta notpebutesiem B OTHOLIEHMWU TOYEK MOCTABKU PO3HUYHBLIX PbIHKOB 3/1EKTPUYECKON
SHeprum, CoBMaZatoWwmx ¢ TOYKaMM NOCTaBKM, BXOAAWMMMN B COCTAB rpynn TOYEK MOCTaBKM HAa ONTOBOM pPbiHKE
3NEeKTPUYECKOM SHEPTUN N MOLLHOCTH;

(nn. 4.14 BBeaeH Mpukazom MuHaHepro Poccum ot 07.07.2021 N 541)

4.15. nopsAaAoK AONycKa B 3KchayaTaumio NpubopoB y4yeTa, YCTAaHOBJ/IEHHbIX MNOTpebuTenem B OTHOLUEHUM
TOYEK MOCTABKM PO3HUYHBIX PbIHKOB 3/1IEKTPUYECKON IHEPTUM, COBMALAIOLLMX C TOYKAMM NOCTAaBKM, BXOAALMMU B
COCTaB rpynn TO4YeK NOCTaBKM Ha ONTOBOM PbIHKE 3/IEKTPUYECKOM SHEPTUN U MOLLHOCTU.

(nn. 4.15 BBeaeH Mpukazom MuHaHepro Poccum ot 07.07.2021 N 541)

5. MNpn HeobxoaMMOCTM B LEHTpe 06CAyXMBaHMA NoTpebutenein obecneymBaeTcas HaanuMe MNAaTEXHOro
TepMMHaNa ANs OnaaTbl yCIyr CETEBOM KOMNAHUMU,

6. ECn B KIMEHTCKOM 3ane obcnykunBaHue ocyecTensetca bonee yem 4 paboTHMKamm (bonee yem 4 OKHa
06CNYKMBAHUSA), 30HA OXMAAHWUA 0bOpPYAyeTCcA 3NEKTPOHHOW CUCTEMOM YNpaB/ieHUs o4vepenblo, KOTopas
npegHasHayeHa ONTUMM3MPOBATb MOTOKM MoceTuTenei. UHCTPYKUMA No 3KChayaTauum CUCTEMBbI yrNpaBieHUs
ouyepeablo 1 CXema pasmeLlatoTca Ha MHGOPMaLMOHHOM CTeHAE.

7. TlomelweHne ueHTpa obcayxuBaHuA noTpebuteneir obopyayeTca NPOTMBOMONKAPHON CUCTEMOWN,
CpeacTBaMM MOMKAPOTYLLUEHWNS, @ TAKXKe LLEeHTPa/IM30BaHHOM CUCTEMOIN OMOBELLEHMA NOCeTUTeNel U PaboTHUKOB
LEeHTPa 06CNYKMBAHWUSA O NOXKape U APYTNX KPU3UCHBIX CUTYaLUAX.

8. B nomeLeHmnn LueHTpa obcnyKmMBaHUA notTpebutenen obecneymBaeTcs HaMYMe NUTbLEBOM BOAbI, aNTEYKM.

9. B ueHTpe obcnykmMBaHUA noTpebuTenei obecneuynsaeTtca 6e3onacHocTb NoTpebuTenei n paboTHMKOB.
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10. B 34aHnm ueHTpa obcnyKuBaHUA noTpebutenen obecneuymsaeTca AOCTYN NOCETUTENEN B CaHY3/bl.

11. B oTHOLWEHMM NYHKTOB 06CNYKMBaHMUA NOTpebuTenel ceTeBas opraHu3auuns obecneunsaet TpeboBaHMs
NyHKTOB 2, 4, 8, 9 HacToALWLero NpmMaoXKeHna K EGUHbIM cTaHgapTam.

Kpome Toro, B nyHKTe o06CnyXuBaHMA obecrneynBaeTca Hanvune mebenn pana  MCNonb30BaHUA
noTpebuTeNnaMmn BO BpeMA OXMAaHMA: HE MeHee O4HOMO CUAAYEro MecTa Ha o4HOro paboTHUKa, 06cnyKmBatoLWwero
notpebutena (oQHOro OKHa OOCNY)KMBaHWSA), He BK/IKOYAA CUAAYME MeCTa HemnocpeacTBEHHO ANA npuema
notpebutenen, crona W cryna ana odpopmneHua [AOKYMEHTOB BO BpPeMsi OXMUAAHWUA, KaHUENAPCKUX
npuHagneskHocTel (pyykn, bymara gns 3anvcen).



MpunoxkeHune N 3

K EAMHbIM cTaHAapTam KayecTsa
06CNYKMBaAHMA CETEBBIMMW OPraHMU3aLUAMM
notpebuTeneit ycnyr ceTeBbix opraHu3aumi

OCHOBHbIE AENCTBUA
CETEBOW OPTAHWU3ALIUM NPU OCYLLECTB/IEHUM OYHOIO OBC/TYKUBAHUA
NOTPEBUTE/IEA B O®UCAX OBC/TYKUBAHUA NOTPEBUTENEN

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(8 pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

N OCHOBHble AeNCTBMA CETEBON OpraHM3aLUmMmM NpKn OCyLLECTBAEHMN OYHOTO 0BCNYKMBAHUA
notpebuteneit B opurcax obcnyknBaHma notpebutenen

1 Mprvem M perncTpauma o4YHoro obpallieHua noTpebuTens, PerucTpaums KOHTAKTHOW
MHpopMaumn noTpebuTens, NPoBepKa KOPPEKTHOCTU 0POPMIEHNA 3aABOK HA OKasaHue
YCAYr, KOMMNIEKTHOCTU OOKYMEHTOB W MOJIHOTbI CBEAEHWI B 3asiBKE B COOTBETCTBMM C
TpeboBaHMAMMN HOPMATUBHBIX NPABOBbIX aKTOB:

1.1 npuem ¥xanobbl NoTpedbuTtensa B nMCbMeHHOM dopme

1.2 npvem 3anaBKMK/3a8BMEHNA HA OKasaHMWe ycayr B NIMCbMeHHOM Gpopme, B TOM Ymnce:

1.2.1 3aABKM Ha TeXHOJIOrMYecKoe rnpmcoeauHeHmne

1.2.2 obpalleHMa nNoTpebuTens o NPoSJEHUM CPOKA AEUCTBUA paHee BbIAAHHbIX TEXHUYECKMX
ycnosui

1.2.3 3aABNEHUNA O BOCCTAHOB/IEHUN paHee BblAAHHbIX TEXHUYECKUX YCI0BUI, yTpaTa KOTOPbIX
HacTynwuna B CBA3M C JIMKBUAAUMEN, peopraHusaumen, npekpalieHnem [eATenbHOCTU
npeXHero Baagesbla (3asBuTeNs), npoaaxkein 06 bEKTOB U NO UHBIM MPUYNHAM

1.2.4 yBEOAOMNEHNA O 3aK/NHOYEHUU CornawleHnA O nepepacnpegeneHnmn HpMCOEAMHeHHOﬁ
MOLWHOCTH

1.2.5 3aAB/IEHMA Ha 3aK/loYeHWe Aorosopa 06 OKasaHWW ycayr No nepeade 31eKTpPUYECKON
3Heprum

1.2.6 obpalleHMa noTpebuTens o CcornacoBaHWM MecTa YCTaHOBKM Npubopa ydeTa, CXembl
NoAKAYeHna npmbopa ydetTa U WMHbIX KOMMOHEHTOB M3MEPUTE/IbHbIX KOMMIEKCOB W
CUCTEM yyeTa 3/1eKTPUYECKON SHepPrMmn (MOLLHOCTM) B C/yyae yCTaHOBKM npubopa yyeTa
noTpebutenem B OTHOLIEHUU TOYEK MOCTABKMN PO3HUYHBIX PbIHKOB 3/IEKTPUYECKON IHEPTUN,
COBMAZaloLWMX C TOYKAaMM MOCTABKW, BXOSALLMMM B COCTaB rPynn TOYEK MOCTAaBKM HA
ONTOBOM PbIHKE 3/IEKTPUYECKOMN SHEPTUM U MOLLLHOCTU

(n. 1.2.6 B pea. Mpukasa MuHaHepro Poccuu ot 07.07.2021 N 541)

1.2.7 3a8BKM O HEOBXOAMMOCTM CHATUA MOKA3aHMI cylLecTBytoLLero npubopa yyeta

1.2.8 3aABKM Ha OCYLLECTB/EHWe AOMyCKa B 3KCMayaTauuio npubopoB yyeTa, YCTaHOBAEHHbIX
noTpebutenem B OTHOLIEHWMU TOYEK MOCTABKMN PO3HUUYHBIX PbIHKOB 3/1EKTPUYECKOMN SHEPTUN,
COBMaZaloWMX C TOYKaMM MOCTaBKWU, BXOAALMMM B COCTaB rpynn TOYEK NOCTaBKM Ha
ONTOBOM PbIHKE 3/1eKTPUYECKON SHEPTMM U MOLLLHOCTU

(n. 1.2.8 B pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

1.2.9 obpauieHmna notpebutena o6 wWCTeYeHUM MWHTEepBana Mexay MoBepKamMu, CPOKa
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(n.1.2.9

1.2.10

3KcnAyaTauum, a Takke ob yTpaTe, 0 Bbixoge npubopa ydyeta U3 cTpoa U (Mau) ero
HeMcnpaBHOCTH

B pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

yTpatnn cuny ¢ 1 anueapa 2022 roaa. - NMpukas MuHsHepro Poccum o1 07.07.2021 N 541

1.3

npuem coobleHnin o 6e3goroBopHom (6esyyeTHOM) nOTPeBAEHUN 3SNEKTPUYECKOMU
3HEpPruu, 0 XMLLEHNN OBBEKTOB 3/1EKTPOCETEBOTO X03ACTBA

Mpuem nokasaHun Npnbopos yyeTa 3NEKTPUUECKON IHEPTUN

MpepocTaBneHve CNpaBoYHOW MHPOPMALMM O AEeATEeNbHOCTUM CEeTEeBOW OpraHuMsaumu no
BOMPOCaM OKa3aHWA YCAyr CeTeBOW OpraHM3aumun, B TOM YMcie NpeaocTaBieHme TUNoBbIX
$opMm AOKYMEHTOB

MpegoctaBneHMe KOHCYIbTaLMii Mo BONPOCam OKasaHus yCayr CETEBO OpraHM3aLuu.

B cnyyae otcytcTBuA MHPOPMaLMKM Y PaboTHMKA, OCYLLECTBAAIOWLEro OYHbIN NpUem, ANa
npeaocTaBAeHMs KOHCYbTaluMmM paboTHUK PerncTpupyeT nMcbMeHHoe obpalleHue, oTeeT
Ha KoTopoe npeaocrasnseTca B TedyeHne 30 aHen

MpesoctaBneHne uMHGOPMaLMM O CTaTyce MCMOJIHEHMA 3aABKM Ha OKasaHue yCayr
(npouecca), AoroBopa OKasaHWA YCAyr, PacCMOTPEHNA 06palLeHNA, CoAePKaLLero }anoby

Bblgaya AOKYMEHTOB nNoTpebutensam, B TOM YMC/le [AOrOBOPOB Ha OKasaHMEe YCAyr,
KBMTaHUMIA, CYETOB-PaKTYp Ha ONaaTy ycayr, LOKYMEHTOB N0 pe3y/bTaTam OKasaHWUa ycayr
(akTOB), aKTOB BE3y4eTHOrO (6€340r0BOPHOr0) NOTPEBAEHNS SNEKTPUYECKON IHEPTUN

MpepoctaBneHve MHGOPMALMKM O MPUYMHAX U CPOKaX MNJIAHOBbLIX NMepepbiBOB nepenayu
SNEKTPUYECKON 3Hepruun, npuumHax HecobniopeHus TpeboBaHMI K NapameTpam ee
KayecTBa, O 4aTe M BPpEMEHM BOCCTAHOB/IEHWA NepPeAaym 3/1EKTPUYECKON SIHEPTUM, A TAaKKe
06 obecneyeHWM COOTBETCTBMSA KauyecTBa 3SNEKTPUYECKOW 3Hepruu TpeboBaHWUAM
3aKoHOAaTenNbCTBa.

Mpn otcytctBUM  MHPOpmaLmMM y paboTHMKA Ha MOMEHT noceweHna paboTHMK
npegocTaBnseT OTBeT MoTpebuTento He nosgHee 4 4YacoB C MOMEHTA perncTpauuu
obpaleHma ¢ 3anpocom. Ecnm obpalleHne comeput Kanoby M usnoxkeHHble ¢aKTbl
TpebyloT aHanM3a maTepuasnos, TO PaboOTHWUK npegnaraet noTpebutento HanpasuTb B
CeTeBYIO OPraHM3aLMio NMCbMeHHOe obpalyeHne B GoOpMe 3NEKTPOHHOTO AOKYMEHTA MK
odopmunTb 0bpaLleHne Ha TUNOBOM baaHKe NP NOCELLeHMM, OTBET NPeAOCTaBAsETCS B
TeyeHue 30 aHel

Mpuem nnatexxel 3a oKasaHue ycayr (B LeHTpax obcayKMBaHus notpebuteneit)

BblAaya MHAMBUAYANBHOrO IOFMHA M NAPOAA ANA A0CTyNa B IMYHbIA KabUHeT noTpebutensa

10

HDOBE,CI,GHVIE Luenesbix onpocoB, aHKETUPOBAHUA ﬂOTpe6VITe}'IEI7I AnAa OUEeHKUM KayecTBa
OKa3blBaemMbIX yCnyr un 06CI'Iy)KVIBaHVIFI
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MpunoxkeHue N 4

K EAMHbIM cTaHAapTam KayecTsa
06CNYKMBaAHMA CETEBBIMMW OPraHMU3aLUAMM
notpebuTeneit ycnyr ceTeBbix opraHu3aumi

OCHOBHbIE AENCTBUA
CETEBOW OPTAHWU3ALIUM NPU OCYLLECTB/IEHUM 3AOYHOIO OBCNYXMUBAHUA
NOTPEBUTE/IEMA C UCMONIb3OBAHUEM TENIEGOHHOW CBA3U

OCHOBHble AeNCTBUA CeTEBOI OpraHM3aLMm NPU OCyLLECTBIEHUN 3a04HOT0 06CAYKMBAHMA
notpebuTenei nocpeactsom TenedoHHOM cBsA3n

Mpuem, pernctpaums, obpaboTka BXOAALWMX BbI3OBOB MNOTpebuTenei ¢ 3anpocom CrnpaBOYHOM
nHpopmauum, No Bonpocam NpefocTaBfeHUs OTBeTa NoTpebuTento M 3anucu noTpebutenen Ha
npuem B opmuc o6CcNyKMBaAHUA NO BOMNPOCAM:

11

OCyLWecTB/iEHNA TEXHONOTMYECKOTIo nNnpncoeanHeHnA

1.2

OKasaHuA ycayr no nepegave 31eKTpMYeckoi sHeprum

1.3

OpraHn3aunun y4yeTta aﬂeKTpM‘-IeCKOﬁ Heprmn

1.4

obcnyKumBaHMA noTpebutenen

15

NoJly4YeHUA KOHTaKTHOM MHpOpPMaLMK CeTeBOW OpraHM3aummn 1 opraHusaumin, paboTatowmx B chepe
3HEpreTUKN Ha TEPPUTOPUN AEATENbHOCTM CETEBOWM OpraHMn3aLmMm

Mpuem, peructpauma, o6paboTKa BXOAALLMX BbI3OBOB NOTPebuMTeeit N0 BONPOCaM KOHCY/IbTaLMM U
npenocTaBiAeHuUs oTBeTa NoTpebuTenio

Mpuvem noKasaHWMA NPUOOPOB Yy4yeTa 3SNEKTPUYECKON 3SHEPrMM B CAyYasax, MNPesyCMOTPEHHbIX
OCHOBHbIMW MONOXKEHUAMN GYHKLNOHMPOBAHUA PO3HUYHBIX PbIHKOB 3/1EKTPUYECKON 3HEprum,
YTBEPXKAEHHbIMKW NOCTaHOBNAeHMeM [paButenbcTBa Poccuiickoit Pepepaunm ot 4 maa 2012 r. N 442

Mpuem, pernctpayma, obpaboTka BXogAWMX BbI3OBOB noTpebuTteneir c coobuweHnem o
6€e34,0roBoOpHOM 1 He3y4EeTHOM NOTPEBNEHNM SNEKTPUYECKOM SHEPTMM, @ TAKKe O XMLEHUM 0O bEKTOB
3/IeKTPOCETEBOIO XO3ANCTBA CETEBOM OpPraHmn3aLmm

4.1

Mpuem, perucTpaumsa, ob6bpaboTKa BXOAALWMX BbI30BOB NOTpebutenen c cooblieHnem o
HECOOTBETCTBMM KauyecTBa 3INEKTPUYECKON ISHEPruM TexXHUYECKUM pPernameHTam M MHbIM
o6a3aTenbHbIM TpeboBaHMUAM. [epeaaya yKasaHHbIX CO0BLLEHMI onepaTUBHOMY NepcoHany ceTeBoM
opraHusaumm (Npu Heob6xoAMMOCTH)

4.2

Mpuem, peructpauus, 06paboTka BXOAALLMX BbI3OBOB NOTpebuTeNel C coobLieHeM O NpeKpaLLeHnn
nepesayn aNeKTpUYecKkol sHepruun. MNepesaya yKasaHHbIX COOBLEHUIA OnepaTMBHOMY MepcoHany
ceTeBOW opraHusaumm (Npu HeobxoaMMOCTH)

Mpuem, pernctpaums, obpaboTka BXOAALIMX BbI3OBOB NOTpebuTesneit ¢ 3anpocom MHGopmaLmn o
NAaHUPYEeMbIX CPOKax BOCCTAHOB/IEHUS MNepenayn 3SNeKTPUUYECKOM 3Hepruu, no BOMpocam
obecneyeHns COOTBETCTBUA KauyecTBa 3/1EKTPUYECKON SHEPIUMU TEXHUUYECKUM periaMmeHTam v UHbIM
obA3aTenbHbIM TpeboBaHUAM

OcyluecTBaeHNE UCXOAALLMX BbI3OBOB A8 YBeAOMAeHNA noTpebuTeneit 06 aBapuiiHbIX CUTyaLMUAX B
3N1EKTPUYECKMX CETAX, PEeMOHTHbIX M npodunakTUYecknx paboTax B MOpPAAKE M CPOKM,
YCTaHOB/IEHHbIE AOrOBOPOM Ha YCAYrv No nepeaade 31eKTPMYecKoi aHeprum

OCYLLI,ECTBJ'IGHVIE ncxoaAWwnMX BbISOBOB AO1A4 yBEOOMIEHUA ﬂOTpe6MTeﬂel\/‘1 npun ocywecresieHnn
TEXHO/IOTNM4YeCKoro npncoegnHeHnA, OKkasaHmA ycnyr no nepeaade 3ﬂ6KTpVI‘-IECKOﬁ SHEprmn mn npun
ocCywectBiEHNN KOMMEPYECKOro yyeTa 3ﬂ6KTpl/I‘-IeCK0171 HEeprum
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OcyuiecTeiieHMe UCXOAALIMX BbI3OBOB A/1A OoTBeTa notpebutenam Ha obpallleHus, Ha KOTopble He
6b1/10 BO3MOXHOCTU NPeaoCcTaB1Tb OTBET HEMOCPEACTBEHHO MPU NOCTYMNAeHnmn obpalleHus

Mpuem, peructpaums, obpaboTKa BXOAALWMX BbI3OBOB NOTPebUTeNnen, cogepikalimx Kanoby, u
npegocTaBAeHMe OTBETA NOTpebutento

10

NHbOpMauMOHHOE B3aMMOAENCTBME C OMEPATUBHLIM MEPCOHANOM CETEBON OpraHuMsauuuM npu
nocTynieHMn obpalleHnin no BOMPOCaM HECOOTBETCTBMA KayecTBa 3/1€KTPUYECKOM 3SHepruu
TEXHUYECKMM pPEerfaMmeHTaM M WHbIM 06f3aTenbHbiM TpeboBaHMAM, NepepbiBOB, MPeKpalLeHuA
nepefaynm 3NEKTPUYECKOW 3SHeprum UHPoOpMaLMM  aBapUitHbIX W MAAHOBbLIX OTKAOYEHUAX
3/IEKTPO3HEPTUM

11

MpoBeaeHWe LieNneBbIX ONPOCOB, aHKETUPOBaAHUA NOTPebUTENeN ANA OLEHKM KauecTBa OKasbiBaeMbIX
ycayr u obcnyKuBaHusa




MpunoxkeHne N 5

K EAMHbBIM CTaHAapTam KadecTBa
06CNYKMBaAHMA CETEBBIMMW OPraHMU3aLUAMM
notpebuTeneit ycnyr ceTeBbix opraHu3aumi

OCHOBHbIE AENCTBUA
CETEBOW OPTAHWU3ALIUM NPU OCYLLECTB/IEHUM 3AOYHOIO OBCNYXMUBAHUA
NOTPEBUTE/IENA C UCMO/Ib30OBAHUEM CETU UHTEPHET

CnKnCOK U3MeHAoLWMX AOKYMEHTOB

(B pea. Mpukasos MuHaHepro Poccum ot 06.04.2015 N 217,

o1 07.07.2021 N 541)

N OCHOBHblE AENCTBMA CETEBON OPraHn3auum npm NHTepaKTUBHbIN CpoK ncnonHeHums
OCYLLLECTBNEHUM 3a04HOTO 06CNyKMBaAHMA cepBuc
notpebutenei B cetu MHTEepHeET
1 Mpuem obpaleHnin noTpebuteneit c sanpocom B TeueHue 15 gHen
CNpaBoYHON MHPOPMALMN Yepe3 NHTEPAKTUBHbIE CO OHA
3N1EeKTPOHHble GOpPMbI, NPESOCTaBNEHME OTBETA oTnpaBieHuA
notpebuTtento u 3anucb NoTpebutenein Ha npuem B obpaleHua
oduc obcnyRMBaHMA MO BONPOCAM:
1.1 OCYLLECTBIEHNA TEXHO0MNMYECKOro NpncoeanHeHmsa
NHTepHeT-npuemHas,
1.2 OKasaHuA ycnyr no nepegave snekTpudeckomn JINYHBIA KabuHeT
SHeprum notpeburens
13 OpPraHU3aLLMn yyeTa 31eKTPUYECKOM SHepruu
1.4 obcnyKmMBaHUa notTpebuTenei
1.5 KOHTAKTHOM MHOPMaL MM ceTeBOM OpraHnsaLmm u
opraHusauuin, paboTtatowux B chepe sHepreTUKm
2 Mpuem obpaleHnin noTpebutenelt No Bonpocam NHTepHeT-npuemHan, |B TeueHune 15 gHein
KOHCY/NIbTALMMN Yepes3 UHTEPAKTUBHbIE 31IEKTPOHHbIE | IMYHBIN KabUHeT CO OHA
dopMmbl M NpeaocTaBieHne OTBETA NOTPebUTENIO notpebutens oTnpaBneHuA
obpaLeHus
3 Mpuem kanob notpebutenelt yepes MHTEPaKTUBHbIE | UIHTepHeT-NpuemHas, |B TeyeHne 30 gHel
3NEeKTPOHHble GOpPMbI M NPEAOCTABNEHME OTBETA NINYHDBIN KabuHeT CO AHA
notpebutento notpebutens OoTnpaBaeHuA
obpaLeHus
4 Mprem 3anaBKK/3aABNEHNA HA OKa3aHMWe yCayr yepes B TeyeHne 1
WMHTEPAKTUBHbIE 3/IEKTPOHHbIE GOPMbI, B TOM YMCAE: KaneHOapHOro AHA
CO OHA
41 33ABKMW Ha TEXHONOMMYECKOE NPUCOEANHEHUNE K OTNpaBieHus
3NEeKTPUYECKMM CETAM obpalueHns B
o NIMyHbIA KabuHet | CNy4ae
4.2 3aABKM O HEOHXOAMMOCTU CHATUA NOKA3AHWUN 6 KOMANEKTHOCTH
notpebutena
npubopa yyeta P
LOKYMEHTOB U
4.3 33ABKM Ha OCYyLLLECTBAEHWE AOMYCKA B SKCMAyaTaUMIO MOJHOTLI CBEAEHNN

npubopoB yyeTa, yCTaHOB/AEHHbIX NOTpebuTenem B
OTHOLLEHMM TOYEK MOCTaBKN PO3HUYHBIX PbIHKOB
3/1eKTPUYECKOI SHEPrum, CoBMaaatoLLmMx C TOUYKaMu

B
3aHBKe/3aﬂBﬂeHMVI
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NOCTaBKW, BXOAALLMMM B COCTaB rpynn ToYek
NOCTaBKM Ha ONTOBOM PbIHKE 3/1eKTPUYECKOM
3HEepPrum 1 MOLLHOCTH

4.4 obpaleHna notTpebutens ob ncteyeHMn MHTepBana
MeXAy NOBEPKAaMM, CPOKA 3KCMNyaTaumu, a TaKxKe
06 yTpaTe, 0 BbIxoAe Npubopa yyeTa U3 CcTpoA U
(nnn) ero HencnpaBHoOCTH

4.5 obpalLeHna notpebutens o cornacoBaHUmM MecTa
YCTaHOBKM Npubopa yuyeTa, Cxembl NOAKNOYEHNS
npubopa y4yeta U UHbIX KOMNOHEHTOB
M3MEepPUTE/IbHbIX KOMMJIEKCOB M CUCTEM YYeTa
3N1eKTPUYECKOM IHEePrumn (MOLLHOCTKU) B Cayyae
yCTaHOBKM npubopa yyeTa notpebutenem B
OTHOLUEHUM TOYEK MOCTABKN PO3HMYHbBIX PbIHKOB
3/IEKTPUYECKON IHEPTMM, COBNAZAIOLMX C TOYKAMMU
NOCTaBKM, BXOAALLMMM B COCTAB rpynn ToYeK
NOCTaBKM Ha ONTOBOM PbIHKE 3/IEKTPUYECKOMN
3HEepPrum 1 MOLLHOCTH

(n. 4 B pea. NMpuKkasa MuHaHepro Poccum o1 07.07.2021 N 541)

5 Mprem yepes NHTEPAKTUBHbIE 3NEKTPOHHbIE popmbl | UHTepHeT-npuemHan, |B TeyeHue 1 gHA co
coobuieHnit o besgorosopHom (6e3yyeTHoMm) JINYHbIN KabuHeT AHA OTNpaBaeHns
noTpebaeHUN 3IEKTPUYECKON SHEPTUN, XULLLEHUN noTpebutenn obpauleHun
06BEKTOB 31EKTPOCETEBONO XO3ANCTBA

6 Mpuem nokasaHU NPUBOPOB yyeTa INEKTPUYECKON | JIMUHbBIN KabUHET B TeyeHune 1 gHs co
3Heprum notpeburens OHA OTNpaBneHua

obpaleHun

7 MNpegocTaBneHne MHPopmaLmm o cTaTyce JIN4YHbIN KabuHeT B TeyeHue 1 gHsa co
WCMNOJIHEHUSA 3aBKM Ha OKasaHue ycayr (npouecca), |noTpebutens [OHA OTNpaBaeHus
[,0roBOpPa OKa3aHUA ycayr obpalleHun

8 MpepoctaBneHne MHGOpMaLMK o cTatyce UHTepHeT-npuemHan, |B TeueHue 1 gHA co
paccmoTpeHua obpallleHNs, COAEPKALLLErO Kanoby | INYHbIN KabuHeT OHA OTNpaBneHua

notpeburens obpalleHun

9 MpenocTaBieHne 3eKTPOHHbIX KOMUIN JOKYMEHTOB | JIMUYHbIN KabUHeT B TeueHue 15 gHeit
noTpebuTenam no pesynbTaTam oKasaHuA ycayr nortpebutens CO AHA
(akToB), aKTOB 6e3yyeTHOro (6e340roBopPHOrO) oTnpaBaeHun
noTpebneHnsa 3NeKTPUYECKOM IHeprnm obpalueHun

10 Bblgaya nHANMBMAYANBHOTO IOTMHA U NAPOAA JNA UHTepHeT-npnemHasa |B TeyeHue 1 gHAa co
[0CTyMa B /INYHbIN KabnHeT noTpebutens [OHA 3aM0oNHeHuA

perncTpaunuoHHom
dopmbl

11 YpaaneHHbI 4OCTYN K NOKa3aHUAM npubopa yyeTa JIN4HbIN KabuHeT Mpw 3anpoce
Nno TOYKaM y4eTa 3/1eKTPOo3Heprnun notpeburens, notpebuTens
CTaTUCTUKe noTpebneHuns (Npu HaANYMmM CUCTEMBI
y4yeTa ¢ yaaneHHbim cbopom AaHHbIX)

12 MNpepoctasneHne cHeTOB Ha oNaaTy YCAyr nNo JINYHbIN KabuHeT B TeueHue 15 gHei

TEXHO/I0rM4eCKkomy npmncoeanHeHuo

nortpebuTens

CO AHA
oTnpasaeHusa
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obpaueHun

(n. 12 B pea. NpuKkasa MuHaHepro Poccmn ot 06.04.2015 N 217)
13 MposegeHune LLeneBbiX ONPOCOB, AHKETUPOBAHUA NHTepHeT-npuemHan, |Ha noctoaHHoM
noTpebuTenen AnA OLEHKM KayecTBa OKa3biBaeMbIX | /IMYHbIN KabuHeT OCHOBE
YyCAyr n o6cny>KnBaHma noTpebutenn
14.1 MpepoctasneHne MHPOPMALMKU O MPUYMNHAX U JIN4YHbIN KabuHeT B TeyeHne 1 gHAa
CpOKax MIaHOBbIX (BHEM/IAHOBbIX) OrPaHNYEeHUAX nortpebuTens
penma notpebaeHns aN1eKTPUUYECKON IHEPrUn
(mowHoCTM) NnoTpebutenei, a TakKe o aaTe u
BPEMEHWN BOCCTAHOB/IEHUS 3N1E€KTPOCHabKeHUs
14.2 MpepocTasneHne MHGopPMaLLMKM O NPUUNHAX B TeueHue 15 gHeit
HecobntoaeHuA TpeboBaHUI K NapameTpam CO AHA
KayecTBa 3/1IEKTPUYECKOM SHEPTUKN, O MEPONPUATUAX OTNpaB/eHUs
n pabotax, HeobxoaMmbIx ana obecneyeHusa obpauteHua. Ecam
COOTBETCTBMA KAYeCTBA 3/IEKTPUYECKON IHEPTUM M3N10KEHHbIE
TpeboBaHMAM 3aKOHOAaTeIbCTBA daKTbl TpebyloT
aHanmsa
MaTepuanos, To
CPOK
npeaocTaBieHns
OoTBETa MOXKET bbITb
npogneH go 30
nHe
15 MpepoctaBneHne yganeHHoOro 4octyna K He nosgHee 2

MUWUHMMaNbHOMY Habopy GyHKLMIA
WHTE/IEKTYasIbHbIX CUCTEM YYeTa 3/IEKTPUYECKOM
3Heprmm (MOWHOCTM) B OTHOLIEHUN NPUBOPOB y4yeTa,
OONYyLWEHHbIX B 3KcnyaTaumio nocne 1 AHBapa 2022
r. ANA Lenein KOMMepPYECKOro yYeTa 3/1eKTPUYECKOM
3Heprnmn (MOLLHOCTM) Ha PO3HMYHbIX PbIHKAX
3NEKTPUYECKON IHEPTUN U (MNIK) ANA OKA3aAHUA
KOMMYHa/IbHbIX YC/IYT MO 31eKTPOCHAbKeHUIo

JInyHbI KabuHeT
nortpebutens

(n. 15 BBeageH Mpukasom MuHaHepro Poccum ot 07.07.2021 N 541)

MecAuEeB C AaTbl
nonycKa (Beoaa) B
aKCnAyaTaumto
npubopos yyeTa,
OONYLLEHHbIX B
aKCnAyaTaumio
nocne 1 AHBapA
2022 r. pna uenei
KOMMepP4EeCKoro
yyeTa
3NeKTpUYECcKoi
sHepruu
(mouwHocTH) Ha
PO3HUYHbIX PbIHKaX
3NeKTpUYECcKo
sHeprun u (nnm)
AN1A OKa3aHusA
KOMMYHa/IbHbIX
ycayr no
3/1EKTPOCHaBKEeHN
10
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MpunokeHne N 6

K EAMHbIM CTaHAapTam KayecTBa
obcnyKMBaHMA ceTEBbIMM OPraHU3aLMAMM
noTpebuTenein ycayr ceTeBbiXx opraHm3aumim

CTPYKTYPA
PA3AENA "NOTPEBUTENAM" O®ULIMAZIBHOIO CAUTA
CETEBOM OPTAHU3ALIUU

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

HanmeHoBaHMe CopepaHue OnucaHue
noapasgena
Tepputopusa O6uwasn nHpopmauus MNepeyeHb 30H AeATENIbHOCTM CETEBOW OpraHM3auum C
obcnyKuBaHuA Aetanvsaumen Nno HaceNeHHbIM MyHKTam W palioHam
CeTeBOM opraHmM3aLmnm ropoaos, onpeaensiemMbix B COOTBETCTBMM C FPaHMLAMMU

6anaHcoBom NPUHAONEKHOCTU 3/IEKTPOCETEBOIO
X03AMCTBa, HaxoAsweroca B cobcTtBeHHoOCTM duamana
nWnn  npuHagnexauwero emy Ha WMHOM 3aKOHHOM
OCHOBaAHUMU

TexHunyeckoe coctosiHMe |CBeAeHMA O TEXHUYECKOM COCTOAHWW CceTeil, B TOMm
ceten ymncne:

1) cBogHble AaHHble 06 aBAPWUMHBLIX OTKAOYEHMUAX B
Mecsl, MO  rpaHMuam  TeppuTOpuanbHbIX  30H
0eATeNbHOCTN OpraHM3aLUnn, BbI3BaHHbIX aBapUAMMU UK
BHEM/IaHOBbIMM OTKIOYEHMAMM 06beKTOB
3/IEKTPOCETEBOTO  XO3AMCTBA, C YKasaHWEM AaTbl
aBAPUIMHOIO OTKAtOYEHMA OOBEKTOB 3/IEKTPOCETEBOIO
XO03AIACTBA M BKOYEHUA UX B paboTy, MPUUUH aBapuit
(no utoram paccnegoBaHua B yCTaHOB/IEHHOM NOPSAKE)
N MepOonpUATUIA MO UX YCTPAHEHUIO;

2) o6bem HeaOMOCTaBNEHHOMW B pe3y/ibTaTe aBapUMHbIX
OTK/IIOYEHUI 3N1EKTPUYECKOW SHEPTUW;

3) BBOA B PEMOHT M BbIBOA, U3 PEMOHTA 3/1EKTPOCETEBbIX
O0OBEKTOB C YKa3aHMEM CPOKOB (cBogHaA MHopMaLms)

Mepenaya Obuwas nudopmauma o |MHPopmauua o nepemsave 3NEKTPUUECKON 3IHEpPruu,
3/1EKTPUYECKOW nepegaye CXeMa B3aMMOAENCTBMA Y4YaCTHMKOB MO nNepejaye
aHepruu 3/1EKTPUYECKOW IHEPTUN | 31EKTPO3IHEPTUU
HopmaTtuBHble MepeyeHb aKkTyaNbHbIX HOPMATUBHbIX AOKYMEHTOB
[OKYMEHTbI
Macnopta ycayr MepeyeHb MacnopToB BCex ycayr (npoueccos),
(npoueccos) OKa3bIBaeMbIX (ocywecTBnsiembIx) ceTeBoW

opraHusaumen noTpebutensm  npu nepegaye
3N1EeKTPUYECKOW 3HEPTUn

Tunosble popmbl dopmbl TUMOBbLIX AOrOBOPOB Ha OKasaHWe ycayr no
[OKYMEHTOB nepeaave 3/1eKTPUYECKOIN 3HEepPrmum
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Tapudsbl Ha ycayrv no
nepegaye
3/1EKTPUYECKOM IHEPTnn

Tapudbl Ha ycnyrm no nepefadye 3NeKTPUYECKOM
SHEePrMn Ha TeKylWMiA nepuoa pPeryampoBaHua C
YKa3aHMeM UCTOYHMKa oduuManbHOro onybankoBaHuA
peleHnsa opraHa WCMONHUTENbHOM BRacTU B obnactu
rocyapcTBeHHOro peryanposaHua TapudoB cybbekTa
Poccuitckoit depepauymm

BanaHc aneKkTpuyeckomn
3HEepPrum 1 MOLLHOCTH

1. OTNycK 3/M1EeKTPUYECKOW 3HEeprum B CeTb M OTMYCK
3/IEKTPUYECKON IHEPIUM U3 CETU CETEBOI KOMMNAHUM NO
YPOBHAM HanpsXeHun, NCNo/Ib3yeMbIM ans
LeHoobpasoBaHWs, NOTPebUTeNam  3NeKTPUYECKoM
SHEPrUN U TEPPUTOPMANBbHBIM CETEBLIM OPraHM3aLMAM,
NnpMcoeaMHEHHbIM K CETAM CETEBOM OpraHM3auuu.

2. O6bem nepesaHHON 31EKTPOIHEPTMM MO JOTOBOPAM
06 OKasaHMM ycayr Mo nepegayve 3NeKTPUYECKOM
SHepPrun noTpedbuTenam CceTeBOM OpraHusauuMmM B
paspese YpPOBHEN HaMNpAXKeHWUH, WUCNONb3yeMbIX ANA
LueHoobpasoBaHMA.

3. MoTepn 31EeKTPUYECKON 3SHEPrUU B CETAX CETEBOW
opraHusaumm B abCONMOTHOM M OTHOCUTENLHOM
BbIPA*KEHMW MO YPOBHAM HAMpPAXKEHWUA, UCMOb3yEMbIM
Ansa uenemn ueHoobpasoBaHusA

3aTpaTbl Ha onnaty
notepb

1. 3aTpaTbl CeTeBOM OpraHM3aLMn Ha MOKYMNKY NoTepb B
COBCTBEHHBbIX CETSAX.

2. YpoBeHb HOPMATMBHbIX MOTEPb 3/1IEKTPUYECKOMN
3HEpPrMM Ha TeKyWMN Nepuos C yKasaHMEM UCTOYHMKA
onybiMKoBaHUA pelweHns o6 yCTaHOB/IEHUU YPOBHSA
HOPMaTUBHbIX NOTEPb.

3. lMepeyeHb MEPONPUATUIA MO CHUMKEHUIO Pa3Mepos
NnoTepb B CETAX, @ TaKKe O CPOKax MX MCMOSHEHUA U
WUCTOYHMKAX GPUHAHCMPOBAHMA.

4. 3aKynka CceTeBOW oOpraHusauuMeln 3/1eKTpPUYecKom
SHepruM pONAa KOMMEHCauMu noTepb B CeTAX U ee
CTOMMOCTW.

5. Pasmep ¢aKTUYECKUX MoTepb, OMAaYMBaEMbIX
NOKynaTensAsmMm TMpU  OCYLLECTBJIEHUM PACYeToB 33
3/IEKTPUYECKYHO SHEPTUIO MO YPOBHAM HaNpAXKeHuA

TexHonormnyeckoe
npuncoeanHeHue

0O6uwan nHpopmauma o
TEXHOJIOrMYECKOM
npucoeguMHeHUn

MHPopmauma o  npouegype  TEXHONOTMYECKOro
npucoeanHeHna. Cxema B3aMMOAEWCTBMUA YYaCTHUKOB
npouecca

HopmaTtumsHble
OOKYMEHTbI

nepe‘-IEHb dKTyaJIbHbIX HOPMATUBHbLIX OOKYMEHTOB NO
TEXHO/I0OTNM4YeCKomy npmncoeamHeHno

Macnopta ycnyr
(npoueccos) npoueccos

MepeyeHb ycnyr (npoueccos), OKa3blBaeMblIX
(ocywecTBnsemblx) ceTeBoM opraHusaumen
noTPebuTeNs M NP TEXHONOTMUYECKOM NPUCOegNUHEHMM

MopsAOK BbIMNOJAHEHUS
MeponpUATUIA,
CBA3aHHbIX C
npucoeamMHeHUeMm K

MopAJoK BbINOHEHUA TEXHONOTMYECKUX, TEXHUYECKUX U
APYrMX MeponpuATUI, CBA3AHHbBIX C TEXHONOTMYECKUM
npucoeguMHeHNEM K 3/IEKTPUYECKMM CETAM, BK/tOYas
nepeyeHb MEepPOonpUATUA, HeobxoaMMbIxX ans




ceTam

ocCywectBieHNA TEXHONOTMYECKOro npucoegmHeHna K
INEKTPUYHECKMM CETAM, U NOPAOOK BbINOJHEHUA 3TUX
MepOﬂpMﬂTMﬁ C YKa3aHuemM CCbIJIOK Ha HOpPMaATUBHbIE
NpaBoOBblE€ aKTbl

Tunosble popMmbl

Tunosble $OPMbl AOKYMEHTOB HA TEXHO/AOrMYecKoe

OOKYMEHTOB npucoeauHeHNe Mo Kaxkaok rpynne 3assuTtenemn

Tapuodsbl Ha Tapudbl Ha TEXHONOrMYECKoe MPUCOEAUHEHUE Ha
TeXHoNornyecKoe TEeKyWMIA nepuom, pPeryiMpoBaHMs C  yKasaHMEM
npucoeguHeHme WUCTOYHUKA oduuManbHOro onyob/MKOBaHMA pPeLleHun

opraHa  MCNOAHUTENbHOM  BnactM B obnactu
rocyapCcTBEHHOro peryanposaHua TapudoB cybbekTa
Poccuiickoit ®egepaumm

CBefieHUWA 0 HaAnunm
MOLLHOCTH, cBOBOAHOM
ANA TeXHON0TMYeCcKoro
npucoegmMHeHus

CBegeHns 0 Haanumm obbema cBobogHOW anA
TEXHO/IOTMYECKOTO  NPUCOEANHEHUA  noTpebuTeneit
MOLLHOCTM Ha OObEKTaX 3/IeKTPOCETEBOrO X03AMCTBA C
YKasaHueMm Tekywero obbema MOLWHOCTM Ha TaKux
0b6beKTax (0TAeNbHO NO KaxKAoMy 06BbEKTY)

CBegeHnA 0 NoAaHHbIX
3aABKax Ha
TEXHOI0rn4yecKoe
npucoegnHeHve,
3aK/TIOYEHHbIX
[0roBopax u
BbINO/IHEHHbIX
npucoegnHeHmAxX

1. CBegeHuMA 0 KOJINYECTBE 3as5BOK U 0ObEME MOLLHOCTH,
HeobXoAMMOM A5 UX YO0BAETBOPEHMA.

2. CBegeHnA 0 Konn4vecTBe aHHYIMPOBAHHbIX 3aABOK Ha
TEXHOJIOTMYecKoe NpucoeamHeHme.

3. CBepeHMA O BbINONHEHHbIX MNPUCOEANHEHNAX U
obbeme npmcoegMHEHHON MOLLLHOCTM.

4. CBeaeHuA O 3aK/NOYEHHbIX AorosBopax 06
OCYLLECTB/IEHUN TEXHONOIMMYECKOro MNpuUcoeanHeHns K
3/IeKTPUYECKMM  CeTAM C  YKasaHuMem obbema
npMcoeauHAEeMol MOLLHOCTM, CPOKOB M NaaTbl NO
KaX4oMy 40rosopy.

Kommepueckuii yuet
3NeKTPUYECcKo
aHeprnm (MOoLLHOCTH)
Ha PO3HWMYHBIX PbIHKAX
3NeKTPUYECKo
3Hepruun u (unm) ana
OKa3aHwus
KOMMYHa/IbHbIX yCayr
no
3NEKTPOCHABKEHMUIO

O6wana nHdpopmaumsa

Obwas wWHPopmaLumMa O KOMMEPYECKOM  y4yeTe
SN1EKTPUYECKON 3HEeprMmM (MOLLHOCTM) Ha PO3HMYHBIX
PbIHKaX 3N1EeKTPUYECKON SHEPrnn 1 (MAn) gns okasaHusA
KOMMYHa/IbHbIX YC/YT M0 3/1eKTPOCHAbKEeHUIo

HopmaTuBHble
OOKYMEHTbI

MepeyeHb HOPMATUBHbIX NPABOBbIX aKTOB, COAEPKALLMX
NONIOXKEHNA No obecneyeHMo KOMMEPYECKOro y4yerta
3N1EKTPUYECKON 3HEpPrMM (MOLWHOCTM) Ha PO3HUYHbIX
PbIHKAX 3N1EKTPUYECKOW 3HEpPrnn u (Maun) gna oKasaHus
KOMMYHa/IbHBIX YC/IYT MO 3/1EKTPOCHABXKEHUIO

MacnopTa npoueccos

(npougeccoB), oOKasblBaeMbIX
(ocywiecTenaembix)  ceTeBOit  opraHusauueinn  no
KOMMEPYECKOMY  YYeTy  3/IeKTPUYECKON  3Heprum
(MOWHOCTM) Ha PO3HUYHBIX PbIHKAaX 3NEKTPUYECKON
3Heprumn un (Mnun) ana okasaHMA KOMMYHabHbIX YCAYT MO
3NEKTPOCHABKEHMIO

MepeyeHb BCEX YyCAyr

Tunosble popMmbl
[OKYMEHTOB

Tunosble ¢opmbl  AOKYMeHTOB N0 obecrneyeHuto
KOMMEPYECKOTO  y4yeTa  3/IeKTPUYECKOM  3Hepruu
(MOWHOCTM) Ha PO3HUYHBIX PbIHKAX 3NEKTPUYECKOW
3HEprumn v (MAn) gNa oKasaHMA KOMMYHAIbHbIX YCAYT NO




3}'IeKTp0CHa6)KeHMIO

MopAaoK BbINOAHEHUA
MepOoNpPUATUIA,
CBA3AHHbIX C
obecneveHnem
KOMMepPYEeCKOro y4yeTa
3NEeKTPUYECKOM IHEPTUN
(MmowHocTH) Ha
PO3HUYHBIX PbIHKAX
3N1eKTPUYECKOM IHEeprumn
n (nnn) ans okasanHuA
KOMMYHa/IbHbIX YCAYT MO
3/1eKTPOCHabKeHuto

MopAgoK YCTaHOBKK, 3aMeHbI, MOBEPKKN NpMBOpoB yyeTa
n (Mnn) nHoro obopynoBaHUA, KOTOpble HEOBXOAMMbI
ans obecneyeHus KOMMePYECKOoro yyeTa
3NEKTPUYECKON 3HeprMm (MOLWHOCTM) Ha PO3HMYHBIX
PbIHKaX 3N1E€KTPUYECKON SHEPrnn 1 (MAn) gns okasaHusA
KOMMYHa/IbHbIX YCNYr MO  3/1EKTPOCHAbOXKeHuo, U
nocieaylowen Mx 3KchayaTauMm M nNpenocTaBAeHUs
yAaNeHHOro JocTyna K  MWHMManbHOMy Habopy

bYyHKUMIA NHTENNEKTYabHbIX cnctem yyeTa
3/IeKTPUYEeCKoM 3Heprum (mowHoctTn) B obbeme
bYyHKUMIA NHTENNEKTYabHbIX cnctem yyeTa
3N1EeKTPMYECKO 3Heprum (mowHocTH),

npeaycmoTpeHHom  lMpaBunamm  NpepocTaBieHuUs
AOCTyna K MUHMManAbHOMY  Habopy  GyHKLMIMA
WMHTENNEKTYasIbHbIX  CUCTEM  y4eTa  /JIEeKTPUYECKOM
3Heprum (mowyHocTH), YTBEPKAEHHbBIMMU
NOCTaHOBJIEHNEM MpasuTEeNbCTBA Poccuiickoi
depgepaunm ot 19 niona 2020 r. N 890:

- nepegaya MOKasaHMKA U pesynbTaTbl U3MEpPeHUi
npubopa yyeta, NPUCOEANHEHHOTO K UHTENINEKTYa/IbHOM
cUCTEeME yYeTa 3/IeKTPUYECKOM SHEPTUM (MOLLHOCTH);

- NpepocTaBseHMe MHPOPMALIMKN O KONUYECTBE U UHBIX
napameTpax 3/IeKTPUYECKOM SHEPruy;

- NoJsIHOE WU (MAKM) YACTMYHOE OrpaHUYEHWE pPeXrUMa
notpebneHus 3NEeKTPUYECKoi sHeprum
(npuocTaHoBNEHME UM OTPaHUYEHUE NPenOCTaBAEHUSA
KOMMYHa/NIbHOW yCAyrv), a TakKe BO30OHOB/EHUe
NnoAaum sNeKTPUYECKON SHEPTUK;

- YCTaHOB/IEHWE U M3MEHEHME 30H CYTOK (4Yacos, AHeW
Hezenw, mecsLeB) no npubopy yyerta,
npucoeaMHEHHOMY K UHTENIEKTyalbHOM cUCTeME y4yeTa
SN1EKTPUYECKON 3HEeprun (MOLLHOCTM), MO KOTOpOMY
oCyLLecTBAseTCA CYMMWPOBaHWe obbemos
3/IEKTPUYECKOW  3HeprMM, B  COOTBETCTBUM  C
anddepeHumaumelr Tapudos (LeH), npesycmMoTpeHHOM
3aKOHO4ATe/IbCTBOM;

- nepejaya QMOaHHbIX O MapameTpax HACTPOMKM W
cobbiTnAX, 3adpMKCMpPOBaHHLIX nNpubopom  yyeTa,
NPUCOEAMHEHHbBIM K MHTENNEKTYaIbHOW CUCTEME Yy4yeTa
3N1EKTPUYECKOW SHEPrnn (MoLLHOCTH);

- Nepegaya CNpaBoYHON MHPOPMaLUW;

- nepegaya apXmBHbIX AAHHbIX;

- ONOBELLEHNE O BO3MOMKHbIX HEAOCTOBEPHbIX AAHHbIX,
noctynaemblx C nNpubopoB ydyeTa B  CAydasax
cpabaTblBaHMA WHAMKATOPOB BCKPbITUA 31EKTPOHHbIX
naoMb6 Ha Koprnyce M KNeMMHOW KpbllwKe npubopa
yyeTa, daKTa cobbITUA BO34EMCTBUSA MArHUTHLIM NOAEM
Ha 3semeHTbl Npubopa yyeTa, HepaboTocnocobHoCTU
npubopa yyera BCAEACTBME  aMNMapaTHOTO WU
nporpammHoro cbos, ero OTKAoYeHWAa  (nocne
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NMOBTOPHOTO BK/IOUYEHMA), Nepesarpysku;

- nepefjaya MHbopmauuMM 06  MCMOSb30BaHHOM
pacyeTHOM crnocobe, WMCNO/Ab30BaHHbLIX  MUCXOAHbIX
AAHHBIX M UICTOYHMKAX UX NOTyYEeHUA

(B pea. Mpnkasza MuHaHepro Poccum ot 07.07.2021 N 541)

O6cnyRnBaHue
notpeburene

Odwucbl obcnyKmMBaHuA
notpebuTenein

1. MouToBble agpeca u rpadumk paboTol

odurcoB 0bcayKMBAHUA NOTpebuTene.

2. TenedoHHbIe HOMEpPA 33a04HOro OOCAYKMBAHUA NO
BOMpoOCcam TEXHONOTNYECKOro npucoeamMHeHus,
nepegayn 3N1eKTPUYECKON IHEPrMM U OCYLLECTBEHUSA
KOMMEPYECKOro y4eTa.

3. JNeKTPOHHbIA afpec CeTeBOW oOpraHuM3auuu Aaas
Hanpas/ieHus obpaueHuin nortpebutenen no
3NEeKTPOHHON popme.

4. damunuu,  MHUUMANBI  OO/MKHOCTHLIX /ML,
OTBETCTBEHHbIX 33 06CnyXuBaHMe noTpebuTenei
CeTeBOW OpraHu3auuu.

5. dopma 3anucM Ha O4YHbIM npuem B oduc
obcnyKMBaHUA

3ao4Hoe obcnyKnBaHue
nocpeacTsom
TenedoHHOM CBA3MU
(EgMHBIN LeHTp
06paboTKK BbI3OBOB)

TenedoHHble HOMEpa 3a04YHOro Ob6CAYXKMBAHUA MO

BOMpOCam 3/1eKTPOCHabKeHUs, OCyLLeCTBNeHUA
TEXHO/I0rMYECKOro npucoeamHeHus, nepeaaqu
3/1eKTPUYECKOi 3Heprumn Z OCyLLEeCTBNEHUA

KOMMepPYECKOro yyeTa.

MepeyeHb BOMPOCOB, MO KOTOPbIM NOTPebUTenb MoKeT
MONYYUTb CMPABOYHYIO MHPOPMALMIO M KOHCY/bTaLMIO
npu obpaLLeHn No yKasaHHbIM TenePpoHHbIM HOMepam

MHTepaKkTuBHaA
obpaTtHas cBA3b
(MHTEepHET-NpuemHas)

B pybpuKe pasmeLLatoTca MHTEPaKTUBHbIE 3/IEKTPOHHbIE
dopmbl ¢ 0bA3aTeNbHON ANA 3aMO/IHEHMA KOHTAKTHOM
MHbOpPMaumein U NpegnoyTUTENbHBIM  CNOCoboM
nosyyeHua oTeeTa. Mpu HanpaBieHun obecneunsaerca
BO3MOHOCTb NPUKpenaTb ¢palinbl ¢ matepnanamm no
obpauieHuto.

dNeKTpOHHble GOopMbl NpeaycMaTpuBatloT cieayouime
KaTeropnm obpaLleHunii:

1) 3anpoc cnpaBoYyHON MHPOPMALMUN/KOHCYAbTaUNK;

2) obpalleHune, cogeprKaliee Kanoby;

3) coobuweHne o 6e3goroBopHOM (6e3yyeTHOM)
notpebneHnn sneKTprUYecKon sHepruu;

4) onpoc notpebutenei (aHKkeTa notpebutens).

B pybpuke obecneymBaeTca BO3IMOMKHOCTb MOJyYEHUSA
notpebutenem cBegeHWA O CTaTyce pPACCMOTPEHMSA
ob6palleHna, HanpaBAEHHOIO B CETEBYIO OPraHM3aLMto B
3/IeKTPOHHOM popme

HopmaTtumsHble
OOKYMEHTbI

1. MNepeyeHb HOPMATUBHbLIX MPABOBbLIX  aKTOB,
peryavpyowmx npoueaypy okasaHusa (ocyliecTBieHus)
ceTeBoW opraHusaumem ycnyr (npoueccos)
nortpebuTtenam.

2. WHbopmaumAa o nopagKe Mogaun U CPoKax
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paccmoTpeHua obpaleHuit notpebuteneit, npu sTom
CPOKM  paccMOTpPeHMs obpalieHuMA He  OOJIKHbI
NpeBbIWaTb CPOKW, oOnpeseneHHble AelCTBYHWMMM
HOPMaTMBHbIMM MPABOBLIMW aKTaMMU.

3. Mopaaok paboTbl B AMYUHOM KabunHeTe noTpebutens

JINYHbIN KabuHeT
notpebutens

JNTnyHblit KabuHeT NnoTpebutens

npepocrasnseT afpecHyro nHbopmaunio
notpebutenam, B TOM uucne MHPoOpmauMio O Xxoae
NPoXoXAeHMUA 3Tanos paccMmoTpeHus 3aABKMU
notpebuTena uU MCnonHeHua porosopa (nocrynneHue
3asBKM, BblAaya TEXHWYECKMX YC/NOBMUI, 3aK/0YeHue
[oroBopa, MCNonHeHWe goroeopa, ¢aKTUyeckoe
npucoeamMHeHue)

Bonpocbl 1 oTBETHI

B pybpuKe pa3melLaloTca 4acTo 3a[aBaemMble BOMPOChI,
BO3HMKalOLWMeE Yy NoTpebutenei, n 0TBeTbl Ha HUX




MpwunoxkeHne N 7

K EQMHBbIM cTaHZapTam

KayecTBa 06CNyKMBAHUA CETEBLIMMU
opraHusauuamun notpebutenen
YCAYT CeTeBbIX OpraHM3aLnit

CrNM1COK M3MEHSAIOLLMX AOKYMEHTOB
(sBegeHo Mpukazom MuHaHepro Poccum ot 06.04.2015 N 217)

VMubpopmaluss O KavyecTBe OOCHAYXMBAHUSA NoTpeburenein
yCcuyr 3a Ton

(HaMMeHOBaHME CEeTeBOV opTaHM3aLUM)
1. O6bwan nHpopmauusa o ceTeBoi opraHM3aLUm

1.1. Konnvectso notpebuTeneit ycayr ceteBoi opraHusaumm (aanee - notpeburtenu) c pasbuskomn
Mo YPOBHAM HaNpPsAXKeHUs, KaTeropmMam HageKHOCTM NoTpebuTenei n Tuny notpebutenei (pusmyeckme
UAN lopuanYeckne nnua), a TakKe AMHaAMUKa MO OTHOLIEHUIO K rody, NpeawecTByOLEeMY OTYETHOMY,
3aMno/IHAETCA B NPOM3BO/IbHOM dopme.

1.2. KonnyectBo TouyeK MOCTaBKM BCEro M TOYEK MOCTaBKM, 06opyaoBaHHbIX Npubopamu ydyeTa
3/IeKTPUYECKOM 3Hepruun, ¢ pasbuskoi: dmMsmMyeckne nuua, opugmyeckme nnua, BBOAHbIE YCTPOMCTBA
(BBOAHO-pacnpenenUTenbHoe YCTPOMCTBO, raBHbIA pacnpeaenuTeNbHbId WNUT) B MHOFOKBaApTUpPHbIE
aoma, b6ecxo3siiHble OOBEKTbl 3/1EKTPOCETEBOr0 X03MMCTBA, NPUOOPblI yyeTa C BO3MOMKHOCTbIO
OUCTaHUMOHHOro cbopa JaHHbIX, a TaKXe AMHaMMKa MO OTHOLWEHMIO K rody, npealecTBylolemy
OTYETHOMY, 3aMOIHAETCA B NPOU3BO/IbHON popme.

1.3. UHbopmauma o6 ob6beKTax 31EKTPOCETEBOr0 XO3AMCTBA CETEBOW OpraHM3auMu: AJMHA
BO34YLIHbIX IMHWI (aanee - B/1) u KabenbHbIX AMHKUI (aanee - K/1) c pa3brBKOM NO yPOBHAM HanNpsAXKeHUs,
KonunyectBo noacTtaHumii 110 KB, 35 kB, 6(10) KB B AnHaMMKe OTHOCUTE/IbHO roAa, NPeaLlecTBYHOLLErO
OTYETHOMY, 3aNONHAETCA B NPOU3BOAbHON dopme.

1.4. YpoBeHb pU3NYECKOrO M3HOCA OOBEKTOB 3/1IEKTPOCETEBOrO X0O3AMCTBA CETEBOM OPraHU3aLLmm C
pa3burBKOW MO YPOBHAM HaNpPsAXKeHUA U No TMNam obopyaoBaHMA, a TaKkKe AMHAMMKA MO OTHOLLEHUIO K
ro4y, NpeaLecTByoWeMy OTYETHOMY, 3aN0JIHAETCA B NPOM3BO/IbHOM GOPME M BbIParkaeTcs B NPOLLEHTaX
MO OTHOLIEHUIO K HOPMATUBHOMY CPOKY C/YKObl 06BEKTOB.

2. MIHpopmauma o KayecTse ycayr no nepegaye
3/1EKTPUYECKOI 3HEeprnm

2.1. MNokasaTenn KadyecTBa yCiyr no nepegaye 3NEKTPUYECKOW 3HEepru B LLeSIOM MO CeTeBoW
OpraHuM3auMM B OTYETHOM Nepuoge, a TaKkKe AMHAMMKa NO OTHOLIEHUIO K rody, NpeaLwecTBylolemy
OTYETHOMY.
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N Moka3saTtenb 3Ha4yeHWe NoKasaTens, roapl
N-1 N AnHamuka
(TEkywmit | U3meHeHun
roa) nokasartens
1 2 3 4 5
MoKasaTenb cpeAHel  MPOAO/IKUTENbHOCTU  MPeKpaLleHKni
1
nepeaaun 3NeKTPUYECcKol aHeprum (HSAIDI )
1.1 BH (110 KB u Bbiwe)
1.2 CH1 (35 - 60 KB)
1.3 CH2 (1 - 20 kB)
1.4 HH (po 1 kB)
MokasaTenb cpeAHel 4YacTOTbl  MpeKpaweHuin  nepegayu
2
3/1eKTPUYECKOM SHeprumn (HSAIFI )
2.1 BH (110 KB u Bbiwe)
2.2 CH1 (35 - 60 KkB)
2.3 CH2 (1 - 20 kB)
2.4 HH (po 1 kB)
MNoKasaTenb cpeAHeld  MPOAO/IKUTENBLHOCTU  MNpPeKpaLleHKni
nepesaym 3/1eKTPUYECKOM SHEPrUU, CBSI3AHHbLIX C NPOBeAEHUEM
3 | PEMOHTHbIX paboT Ha obbeKTax 3/1eKTPOCETEBOro XO3ANCTBa
CEeTeBOW OpraHuM3auumn (CMeXHOM CeTeBOW OpraHuM3auuu, WMHbIX
BNafenbLeB 06bEKTOB 3/IeKTPOCETEBOrO X03AMCTBa) (HSAIDI, i )
3.1 BH (110 KB v Bbliwwe)
3.2 CH1 (35 - 60 KkB)




3.3

CH2 (1 -20kB)

3.4

HH (ao 1 kB)

MokasaTenb cpeAHelt 4acTOTbl MpeKpaweHuid  nepegayn
3NEKTPUYECKOMN SHEePrnn, CBA3aHHbIX C NPOBeAeHMEM PEMOHTHbIX
paboT Ha o06beKkTax 3/1eKTPOCETEBOrO XO3ANCTBA CETEBOM
opraHM3aumm (CMeXHoM ceTeBoW opraHn3aLmm, MHbIX BAadenbles

06BEKTOB 3/1EKTPOCETEBOrO X035MCTBA) ( HSAIFI, rnan )

4.1

BH (110 KB u Bbiwe)

4.2

CH1 (35 - 60 kB)

4.3

CH2 (1-20kB)

4.4

HH (po 1 kB)

3NEeKTPUYECcKOomn
KOHTPOINPYIOLLUX

KonnuectBO cnyyaeB HapyleHMA KadecTsa
3Hepruu, NOATBEPKAEHHbIX aKTamu
OpraHun3aumii n (MaKn) pelueHnaMmM cyaa, WTYKK

5.1

B TOM uncne KO/IMYECTBO C/Iy4aeB HApYLIEHWs KayecTBa
3/1EKTPUYECKOWM 3HEeprMM no BMHE CEeTeBOW OpraHusaumm,
NOATBEPKAEHHbIX aKTaMW KOHTPOJ/IMPYIOLWMX OpPraHusaumMii u
(nnn) peweHnamu cyaa, WITYKK

2.2. PEUTUHT CTPYKTYPHbIX €AMHWL, CEeTEBOW OpraHM3aLMu MO KAayecTBY OKA3aHMA YCAyr No nepefaye 3NeKTPUYECKOW 3HEepruu, a TaKKe Mo KayecTBy
3/1EKTPUYECKOM IHEPTUM B OTYETHOM NEpPUOAE.

CTpyKTypHas | lNokasaTenb cpepHei MoKasaTtenb cpeaHeit
eanHnua NPOLO/IKUTENIBHOCTM | YACTOTbI NPEKPALLEH U
ceTeBom npeKpaLLeHni nepeaauu

opraHusaumm nepeaauu 3/1eKTPUYECKOW

3N1IeKTpPUYEcKom
P sreprim, Lsap

aHeprum, Mspp

MoKasaTtenb cpeaHeit
NPOAO/IKUTENbHOCTH
npeKpaLeHni
nepegauu
3/1eKTPUYECKoM
3HEepruu, CBA3AHHbIX C
nposegeHvem

MoKasaTtenb cpeaHe
YacTOTbl MPeKpaLLeHMU
nepesauu
3N1eKTpUYecKol
3HEepruu, cBA3AHHbIX C
nposegeHvem
PEMOHTHBIX PaboT Ha

MokasaTenb KayecTsa
OKas3aHusa ycayr no
nepegaye
3NEeKTPUYECKOM aHeprum
(oTHOWeEHMe obuwero
yncna
3aperncTpnpoBaHHbIX

MnaHnpyemsble
MeponpuATHSA,
Hanpas/ieHHble
Ha noBbiWweHne
KayecTBa
OKasaHwuAa ycnyr
no nepepave




PEMOHTHbIX PaboT Ha obbeKTax CNy4yaeB HapyLlweHus 3N1eKTPO3HEPTUM,
obbeKTax 3/IeKTPOCETEBOTO KauyecTBa 3/IeKTPUYECKom C YKasaHMem
3/1eKTPOCETEBOTO X03A1CTBa ceTeBow 3Hepruu no BMHe CpOKoB
X03A1CTBa ceTeBomn opraHusauuu CeTeBOW OpraHusaLmm K
opraHusauuu (cmexkHoM ceTeBOM MaKCUMManbHoMy
(cmexkHoM ceTeBOM OpraHu3aumnm, UHbIX KoNmMyecTBy
OpraHu3aumnm, UHbIX BNlaZeNbLeB 06beKToB notpebutenei,
B/lajeNibLeB 06beKToB 3/1eKTPOCETEBOTO obcnyKMBaeMbIx TakKoM
3/IEKTPOCETEBOrO X035ACTBa), CTPYKTYPHOW eanHULEN
X03AKcTBa CceTeBOM OpraHMsaLum B
)’ l_[SAIFI,HnaH P 4 )
OTYETHOM nepuoae
1_ISAIDI,HHaH proa,
BH | CH1 | CH2 | HH BH | CH1 | CH2 | HH BH | CH1 | CH2 | HH BH | CH1 | CH2 | HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 | 15 16 17 18 19 20
1
2

n |Bcero no
ceteBoM
opraHusauum

2.3. MeponpuATUA, BbINOJIHEHHbIE CETEBOWN OPraHU3aLMen B LLeaAX NOBbIWEHWA Ka4ecTBa OKasaHuA YCaYr No nepeaave 3/1eKTPUYEcKor S3HEPTUN B OTYETHOM
nepuogae, 3anosHAeTcs B NPOU3BOJIbHON dopme.

2.4. MNpouan nHdopmMaumsa, KOTOPYHO CeTeBas OpraHU3auua CYUTaEeT LeaecoobpasHoOMN A/1A BKAOYEHUA B OTYET, KacatoWwanca KayecTBa OKasaHWs ycayr rno
nepesave 3/1eKTPUYECKOM IHEPrrM, 3aNOHAETCS B MPOU3BOJIbHON dopme.

3. MHbopmaums o KayecTse ycnyr

Nno TeXxHo/10rM4eCcKkomy npnucoeanHeHuto

3.1. UHdopmaumsa 0 HaANUUK HeBOCTPebOBAHHON MOLLHOCTM (MOLLHOCTU, ONpeaensiemMoi Kak pasHOCTb MeXay TPpaHChOPMaTOPHON MOLLHOCTbIO LLeHTPOB




MUTAHWA U CYMMapPHOMN MOLLHOCTbIO SHEPrONPUHUMAIOLLMX YCTPOICTB, HEMNOCPEACTBEHHO (MM ONOCPEAOBAHHO) NPUCOEAMHEHHDBIX K TAaKUM LLEHTPAM NUTAHUA, U
SHEpPronpPMHMMAIOLWMNX YCTPOMCTB, B OTHOLIEHWWM KOTOPbIX MMEIOTCA 3afBKM HA TEXHONOTMYECKoe NpucoeamMHeHMe) ANA OCYLLECTB/IEHUSA TEXHONOTMYECKOoro
npucoegMHeEHMA B OTYETHOM Mepuoae, a TaKXKe O MPOrHo3ax ee yBe/MyeHns ¢ pasbmMBKOM NO CTPYKTYPHbIM eauHMLLAM CeTEBOM OpraHM3auum M No ypPOBHAM
HaNpPAXeHUsA Ha OCHOBaHUM MHBECTULIMOHHOM NPOrpPaMMbl TaKOM OpraHn3aLmm, 3aN0NHAETCA B NPOU3BO/IbHON dpopme.

3.2. MeponpuATKA, BbINOJIHEHHbIE CETEBOIN OPraHM3auMelt B LLeNAX COBEPLUEHCTBOBAHNA AeATENbHOCTM MO TEXHOIOMMYECKOMY NPUCOEANHEHUIO B OTYETHOM
nepuoge, 3anosiHAETCA B NPOM3BO/IbHOM dopme.

3.3. MNpoyaa nHdopmaLma, KOTOPYIO ceTeBad OpraHuM3aumsa cuMTaeT LesecoobpasHoN A/1A BKAKOYEHMA B OTYET, Kacalowanaca npeaoctasieHusa yCayr no
TEXHO/IOTMYECKOMY NPUCOeAMHEHUNIO, 3aMOIHAETCA B MPOM3BONbLHOM dopme.

3.4. CeefeHmnA 0 KavecTBe YCAyr no TexHo/s1orm4eCckomy npncoeamnHeHmo K aNeKTPUYECKMM CETAM ceTeBoM opraHunsauunun.

N MoKkasaTtenb KaTeropus npucoeamHeHusa notTpebutenen ycayr no nepeaaye 3N1eKTPUYECKON SIHEPTMKM B pa3bmBKe No MOLLLHOCTH, | Becero
B AMHAMMKe No rogam

no 15 kBt cBbiwe 15 kBT n go cebiwe 150 KBt n He meHee 670 KBT 06beKTbl No
BKJKOUYUTENBHO 150 kBTt meHee 670 KBT npon3BoACTBY
BKNOYUTENIbHO 3NEeKTpUYECcKoi
SHeprum

N-1 N OnHam | N-1 N OnHam | N-1 N OnHam | N-1 N OnHamn | N-1 N |OuHamu

(Teky | wuKa (Teky | wuKa (Tery MKa (Tery Ka (Teky Ka
WUA | UISMEHe WKW | U3MeHe WU | U3MeHe WUA | U3SMEHe WKUA | USMEHE
roa) HUSA roa) HUSA roa) HUA roa) HUA roa) HUA
nokasar nokasar nokasar nokasat nokasar
ens, % ens, % ens, % ens, % ens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 |Ymcno 3aABOK  Ha
TEXHONI0TYecKoe
npucoeamHeHue,
NoAaHHbIX

3aABUTENAMMU, LLUTYKU

2 |Ymcno 3aABOK Ha
TexHoaoruyeckoe
npucoegmMHeHue, no




KOTOPbIM Hanpas/eH
NpoeKT gorosopa o0b
OCyL,ecTBNeHNN
TEXHO/I0TMYECKOTO
npucoeanHeHnn K
3/1EKTPUYECKUM
CeTAM, WTYKK

Yucno 3aABOK Ha
TexHonormyeckoe
npucoeguHeHmne, no
KOTOPbIM HanpasneH
NPOoEKT Aorosopa 06
OCYyLLECTB/IEHUN
TEXHONOTMYECKOro
npucoeanHeHmnA K
3NIeKTPUYECKUM
ceTam c
HapyLlweHnem
CPOKOB,
noATBEepPXAEHHbIM
aKTamu
KOHTPONPYHOLLMX
opraHvsauni u (unm)
peweHnamn cyaa,
LITYKW, B TOM Yncne:

3.1

Nno BMHE ceTeBow
opraHusauuu

3.2

Mo BUHE CTOPOHHUX
i

CpegHsas
NPOAO/IKUTENBHOCTb
NOArOTOBKN U
HanpaBaeHuA
npoekTa Aoroeopa




06 ocyuecTBaeHum
TEXHON0MMYeCcKoro
npucoeamuHeHus K
3NEKTPUYECKUM
ceTam, AHel

Yucno 3akNoYeHHbIX
Aorosopos 06
OCYLLECTB/IEHUMN
TEXHOJ/IOTMYECKOro
npucoeguHeHna K
3IEKTPUYECKUM
ceTaMm, WTYKU

Yncno McnosHeHHbIX
AoroBopos 06
OCYLLECTB/IEHUN
TEXHOJ/IOTMYECKOro
npucoeguHeHun K
3NEeKTPUYECKUM
CeTAM, LUTYKM

YMCN0O MCNONHEHHbIX
[0roBopoB 06
OCYLLLEeCTBAEHNN
TEXHO/I0TUYECKOro
npucoeamMHeHus K
3NEKTPUYECKUM
CeTam, No KoTopbim
npousowno
HapyLleHMe CPOKOB,
noaTesepXaeHHoe
aKTamu
KOHTPONMNPYHOLLMUX
opraHvsauni u (unm)
pelieHnaMM cyaa,
LUTYKK, B TOM Yncne:




7.1

no BMHe ceTeBol
opraHusaumnu

7.2

Nno BUHe 3aABUTENA

CpegHsan
NPOAOIKUTENBHOCTb
NCNOJIHEHUA
[0roBopoB 06
OCYLLECTBNEHNN
TEXHO/IOTNYECKOro
npucoeamMHeHns K
3NEKTPUYECKUM
ceTam, gHen




3.5. CToMMOCTb TEXHOI0TMYECKOro npucoeanHeHNA K INEKTPUHECKUM CETAM ceTeBoW opraHmsauunu (He 3aNo/IHAETCA, B Chy4Yae Han4dmAa Ha Od)MLI,VIaJ'IbHOM
canTe ceTeBol OopraHnsauunn B Cetn MHTepHET UHTEPAKTUBHOIO MHCTPYMEHTAQ, KOTOprﬁ NO3BO/IAET aBTOMATUHECKN PACCHNTbIBATb CTOMMOCTb TEXHO/IOTMYECKOTo
npmncoeanHeHMA Nnpu BBO4E NapameTpos, NpeaAyCMOTPEHHbIX HAaCTOAWMM I'IyHKTOM).

MoLHOCTb 3HEPrONPUHUMAIOLLMX YCTPOWCTB 15 150 250 670
3aaBuTens, KBt
Kateropwusa HagexHoCTu -1l 1l -1l [l -1l I -1 [
PacctosHue po | Heobxogumocts | Tun AvHMM
rpaHuy, CTpouTenbCTBa
3eme/IbHOro noAcTaHLUMn
y4acTKa
3aaBUTENA, M
KN
500 - cenbckasn Aa
mecTHocTb/300 - BN
ropoAacKas KN
MEeCTHOCTb Het
B/
KN
Ja
B/
750
KN
Het
B/
KN
[a
B/
1000
KN
Het
B/
1250 Ja KN




BN

KN
Het

BN

4. KauectBo 06CnyXKmMBaHuA

4.1. Konunyectso obpalyeHuin, TOCTYNMBLUNX B CETEBYIO OpraHu3aumio (Bcero), obpalieHuii, coaepXalimx anoby u (unm) obpalieHui, cogepralmnx 3asBKy
Ha OKasaHue yC/yr, MOCTYNUBLUMX B CETEBYIO OPraHM3aLMIO, @ TaKXKe KOMYECTBO OOpaLLEeHW, Mo KOTOpbIM ObliM 3aK/l04eHbl AOrOBOPbl 06 OCyLLEecTBeHUU
TEXHOJ/IOTMYECKOTO MPUCOeaMHEHUA U (MM) AOTOBOPbI 06 OKasaHUKM yCayr No nepegade 37eKTPUYECKOM SHEPTUM, a TAKKe MO KOTOPbIM OblIv yperyinmpoBsaHsl
»Kano06bbl B OTYETHOM Mepuoae, a TakKe AMHAMMKA MO OTHOLIEHWUIO K rogy, NpeecTByoWemMy OTYETHOMY.

N Kateropuwu dopmbl 06cnyKMBaHUA
obpalLeHui
notpebuTenei OyHas dopma 3aoyHaa dopma ¢ | dneKkTpoHHas popma | MucbmeHHas popma ¢ Mpoyee
MCMNONb30BAHUEM C UCNO/Ib30BaHMEM MCMNONb30BaHUEM
TenedpoHHOM CBA3K cetn MHTepHeT NMoOYTOBOM CBA3M

N-1 N | AuvHamun | N-1 N OnHam | N-1 N | AuvHamn | N-1 N AnHamum | N-1 N AnHammn

(Teky Ka (Teky | wka (Teky Ka (Teky Ka (Teky Ka
WHn | nIsmeHe WMA | M3MeHe WMA | U3MeHe WHn | usmeHe WU | M3meHe
rog) HUA roa) HUA rog) HUA rog) HUA rog) HUA
noKasar nokasat nokasar noKasar nokasar
ens, % ens, % ens, % ens, % ens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

1 |Bcero obpalueHuni
notpebutenei, B Tom
yncne:

1.1 OKasaHwue ycnyr no
nepepaye
3NeKTPUYECcKo
3Heprum




1.2

ocyuiecTeneHme
TEXHO/I0rM4eCcKoro
npucoeanHeHus

1.3

KOMMEpPYECKUTA
y4YeT 3NeKTpUYEecKoit
aHeprum

14

KayecTBo
obcnyKMBaHUs

1.5

TexHn4yeckoe
obcnyRuBaHue
3NEeKTPOoCeTEBbIX
06beKkToB

1.6

npoyee (yKasaTtb)

*anobwl

2.1

OKasaHue ycnyr no
nepegave
3NIEeKTpUYEecKom
3Heprun, B TOM
yucne:

2.11

KayecTBo ycayr no
nepegave
3NeKTPUYECcKo
aHepruu

2.1.2

KayecTBo
3NeKTPUYECcKo
aHepruu

2.2

ocyuwiecrsneHune
TexHo/s1orn4yeckoro
npmncoeanHeHuA




2.3

KOMMEpPYECKUTA
y4YeT 3/1IeKTPUYECKOM
sHeprum

2.4

KayecTBo
obcnyRuBaHuA

2.5

TEeXHUYecKoe
obcnyKmBaHue
06beKTOB
3/1eKTPOCETEBOrO
X03AMCTBA

2.6

npoyee (yKasaTtb)

3asaBKa Ha OKasaHue
ycnyr

3.1

no
TeXHo/10rn4ecKkomy
npmncoeanHeHUo

3.2

Ha 3aK/itoyeHme
Aorosopa Ha
OKasaHWe ycayr no
nepegave
3/IeKTpUYECcKomn
sHeprum

33

opraHusauus
KOMMEpPYECKoro
yyeTa 3/1eKTpUYEeCcKoi
3Hepruu

3.4

npoyee (yKasatb)




4.2 Hdopmaumsa o aeatenbHOCTU opucos ob6cnyRuBaHMA notTpebutenen.

Odwuc Tun Appec Homep Pexxum | Mpepgoctas | Konunvectso CpegHee CpegHee Konunyectso
obcnyxumBaHma | opuca | mectoHaxo | TenedoHa, | paboTbl | nAaemble | noTpebutene | Bpemsa Ha Bpems CTOPOHHMX
notpebutenen KOeHUA agpec yenyru n, obcnyKuBa | oxXuaaHus opraHusaumii Ha

3/1EKTPOHH 0bpaTMBLLUNXC Hue notpebuten | Tepputopun oduca
Ol NoYTbl Al O4YHO B notpebute A8 obcnyKMBaHuUsA (Npu
OTYETHOM NA, MUH. oyepeam, Ha/IMYMM yKasaTb
nepuoge MWH. Ha3BaHWA
opraHusaumi)
2 3 4 5 6 7 8 9 10 11

4.3. MHdopmauma o 3a04HOM 06CNYKMBAHUKM NOTPEBUTENEN NoCpeaCTBOM TelepOHHOM CBA3MK.

HavmeHoBaHue EomHuua
n3mepeHus
MepeyeHb HomepoB TenedoHOB, BblAeNEHHbIX ANS HoMep
obcnyKmMBaHua notTpebuTenei: TenedoHa

Homep TenedoHa no Bonpocam sHeprocHabKeHus:
Homepa TenedoHoB UuUeHTPOB 06paboTKM TenedoHHbIX
BbI30BOB:

Obuiee yncno TenedoHHbIX BbI3OBOB OT NoTpebuteneit no eanHULbI
BblAe/IeHHbIM HoMepam TenehoHOB

Ob6uwee uncno TenedoHHbIX BbI3OBOB OT NOTpebutenen, Ha eANHNLbI
KOTOpble OTBETW/ OnepaTop CEeTEBOW OpraHM3aLmu

Obuee uncno TenedoHHbIX BbI3OBOB OT NOTpebuTenen, eHULbI
06paboTaHHbIX aBTOMATUYECKU CUCTEMOWN MHTEPAKTUBHOIO
ro10COBOro MeHI0




CpepHee BpeMAa OXXUOaHUA OTBETA NOTpebutenem npm MUH.
TenedoHHOM BbI3OBE Ha BblAe/ieHHble Homepa TenedoHOoB 3a
TEKYLWMIA Nepuos,

CpeaHee Bpema 06paboTku TenepoHHOro BbI30Ba OT MW/H.
noTpebuTens Ha Bblae/leHHble HoMepa TelepOHOB 3a TEKYLLMI
nepuog,




4.4. KaTteropusa obpalleHnin, B KOTOPOWN 3aperncTpmpoBaHo Hambonbllee YMCNo obpalleHuii Bcero, obpalleHnit, coaeprKalmx »anoby, obpalieHui,
cogeprKalmx 3asBKY Ha OKasaHMWe ycayr, NOCTYMMBLUIMX B OTYETHOM Nepuoae, B COOTBETCTBUM € MyHKTOM 4.1 UHpopmaumm o KadvecTse 06CAYyKMBaAHUSA
notpebutenei ycayr.

4.5. OnncaHue AONONHUTENbHbIX YCAYT, OKa3biBaeMbIX MOTPEOUTENO, TOMUMO YCAYT, YKa3aHHbIX B EANHbIX CTaHAapTaxX KayecTBa 06CyKMBAHMA CETEBbIMM
opraHMsaunsaMn NoTpebuTenen ceTeBbix OpraHM3aL Ui,

4.6. MeponpusaTus, HanpasieHHble Ha PaboTy C COLMaNbHO YA3BUMbIMW FPyNnamMn HaceneHus (MeHCMoHepbl, MHBaUAbl, MHOTOAETHbIE CEMbMW, YYAaCTHUKM
BOB n 60€eBbix AeNCTBUIA HA TEPPUTOPUAX APYTUX rOCYAaPCTB B COOTBETCTBUM ¢ PeaepanbHbiM 3aKoHOM oT 12 sHBapa 1995 r. N 5-d3 "O seTtepaHax" (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit degepaumm, 2000, N 2, cT. 161; N 19, cT. 2023; 2001, N 1, cT. 2; N 33, cT. 3427; N 53, cT1. 5030; 2002, N 30, cT. 3033; N 48, cT. 4743;
N 52, cT. 5132; 2003, N 19, c1. 1750; 2004, N 19, cT. 1837; N 25, cT1. 2480; N 27, cT. 2711; N 35, cT. 3607; N 52, cT. 5038; 2005, N 1, cT. 25; N 19, cT. 1748; N 52, cT.
5576; 2007, N 43, cT. 5084; 2008, N 9, cT. 817; N 29, cT.3410; N 30, cT. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, cT1. 3133; N 29, cT. 3623; N
30, cT.3739; N 51, cT. 6148; N 52, cT. 6403; 2010, N 19, c1. 2287; N 27, c1. 3433; N 30, cT. 3991; N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, cT. 6608;
2012, N 43, c1.5782; 2013, N 14, cT1. 1654; N 19, c1. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015, N 14, cT1. 2008),
MaTepU-0ANHOYKM, yYaCTHUKN INKBUAALMM aBapmm Ha YepHoObinbcKon ASC U npupaBHEHHbIE K HUM KaTeropmm rpaxaaH B COOTBETCTBMU C 3aKOHOM Poccuickol
depepaunm ot 15.05.1991 N 1244-1 "O coumanbHOM 3alumTe rpakaaH, NoABepriinxca Bo34encTBUIO paamaunmn BcieacTeme Katactpodobl Ha YepHobblabcKom
A3C" (BepomocTtn Chesaa HapoaHbix aenytatos PCOCP 1 BepxosHoro Coseta PCPCP, 1991, N 21, cT. 699; Beaomoctn Cbesaa HapoaHbIx AenyTaTos Poccuiickoi
depepaunn n BepxosHoro Coseta Poccuiickoit Pegepaunm, 1992, N 32, ct. 1861; CobpaHue 3akoHoaaTenbcTBa Poccuiickont Pepepaumn, 1995, N 48, c1. 4561;
1996, N 51, ct. 5680; 1997, N 47, c1. 5341; 1998, N 48, c1. 5850; 1999, N 16, cT. 1937; N 28, cT1. 3460; 2000, N 33, cT. 3348; 2001, N 1, c1. 2; N 7, cT. 610; N 33, cT.
3413; 2002, N 30, cT.3033; N 50, c1.4929; N 53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 43, cT. 4108; N 52, c1. 5038; 2004, N 18, c1. 1689; N 35, cT. 3607; 2006, N
6, cT. 637; N 30, c1. 3288; N 50, c1. 5285; 2007, N 46, cT. 5554; 2008, N 9, c1. 817; N 29, c1. 3410; N 30, cT. 3616; N 52, cT. 6224; N 52, cT. 6236; 2009, N 18, cT.
2152; N 30, ct. 3739; 2011, N 23, cT. 3270; N 29, c1.4297; N 47, c1. 6608; N 49, cT. 7024; 2012, N 26, c1. 3446; N 53, cT. 7654; 2013, N 19, cT. 2331; N 27, cT1. 3443;
N 27, cT.3446; N 27, c1. 3477; N 51, cT. 6693; 2014, N 26, cT. 3406; N 30, cT. 4217; N 40, cT. 5322; N 52, cT. 7539; 2015, N 14, cT. 2008).

4.7. Tembl 1 pe3y/ibTaTbl ONPOCOB NOTPebUTENEN, NPOBOANMbIX CETEBON OPraHM3aLMen 4/1a BbiABAEHUA MHEHUA NOTPebuTenen o Kayectse 06CnyKMBaHUA,
B paMKax UcnonHeHuna EAMHbIX CTaHAapTOB KavecTBa 06CNY»KMBAHUA CETEBbIMW OpraHM3aunaMmn noTpebuteneit ycayr ceTesbiX opraHM3aLuii.

4.8. MeponpuaTua, BbiNONHAEMblE ceTeBoM opraHM3au,V|e171 B LLeNAX NoBbIlLEHNA Ka4YeCTBa O6CI'Iy>KMBaHMFI I'IOTpE6MT€I'IEl71.

4.9. NHdopmaums no obpalleHnam notpeburenen.
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NoeHtn | [ata | Bpem dopma obpaleHua ObpaweHuns ObpaueHuns noTpebutenel, cogepKalipe *Kanoby ObpaleHns notpebuTenei, dakKT nonyyeHus Meponpuatua
¢duKaum | obpauy, A cofeprKalume 3a8BKY Ha nortpebuTtenem oteeTa no
OHHbIV | eHusa | obpa OKasaHue ycnyr pesynbTaTam
HoMep LLEeHM obpalleHun
obpaly A
eHus OuHo | 3a04H | 3a04H | Muck |Mpoue | Okasa | Ocyw, | Komm | Kauec | TexHu | Mpoue | Kauec | Kayec | Ocywy, | Komm | Kadec | TexHu | Mpoye| Mo |3akato | OpraH |Mpoye | 3aasu | 3assu | Obpa | Boino | MnaH
e oe oe | MeHH e HWe | ecTBA | epyec| TBO |4ecko e TBO TBO | €CTB/ | epyec | TBO |Yecko e TEXHO | YeHue | M3aum e |Tenem|Tenem | WEHW |IHEHH | npye
obpa | obpa | obpa oe ycnyr | eHve | Kkmn | obcay e YCAYr | 9N1eKT | eHne | Kuih | obecay e forny | goros A 6bin | 6bIn e ble Mble
LLEHW | LEeHM | WweHM | obpa no | TexHo | yyeT | kmBa | obcay no | puuyec | TexHo | y4yeT | xkuBa | obcay eckom | opa | Komm noJiyd | NoAyy | ocTaB | mepo | Mepo
e e e LLEeHU nepepg, | 1orvy | aNeKT | HUA | KMBa nepen,| KOM | NOTWY | INEKT | HUA | KMBA y Ha | epuec eH €H | IeHO | NpuAT | NpUaT
nocpe | nocpe e aye | eckor | puuec | notpe | Hue aye | aHepr | eckor | puyec | noTpe | Hue npuco | oKasa | Koro ncyep | ucyep | 6e3 | Mano | uano
ACTBO | ACTBO | nocpe 3/1eKT o KO | buten | anekT 3IEKT | umn o KoM | buten | anekT eAnHe | Hue | ydyeTa nbiBa | NbiBa | OTBET | pe3yn | pesyn
M M | ACTBO puyec | npuco | aHepr | en | pocet puyec npuco | aHepr | ek | pocet HUIO | ycayr | anekT OLLNI | FOLLWIA a bTaTa | bTaTa
Tened | cetn M KOl |eAnHe| uun eBbIX Kol eguHe | uu eBbIX no |posHe oTBeT | oTBeT M M
OHHO | WHTep | nouTo 3Hepr | HwuA 06beK 3Hepr HUA 0b6bek nepen| prum B C obpa | obpa
7 HeT BOWM nm TOB nm TOB ave YCTaH | Hapy LWEHWU | WeHn
CBA3N CBA3U aNeKT OB/IEH | LWEHM fa fa
poO3He Hble em
pruu CPOKM | CPOKO
B
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31




